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निष्पक्ष व्यवहार संहहता सं6.0 

 

 
 
 

Our Fair Practices Code 

हमारी निष्पक्ष आचरण संहहता 
 

1.    Applications for loans and their processing 

1. ऋण के लिए आवेदि और उिकी प्रक्रिया 
 

(a) All communications to the borrower will be in the vernacular language or a language as understood 

by the borrower. 

(ए) उधारकताड को सभी सचंार स्थािीय भाषा िें या उधारकताड द्वारा सिझी जािे वािी भाषा िें होंगे। 
(b) Loan application forms will include necessary information which affects the interest of the borrower, 

so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made 

and informed decision can be taken by the borrower. The loan application form will indicate the 

documents required to be submitted with the application form. 

(बी) ऋण आवेिि पत्र िें आवश्यक जािकारी शालिि होगी जो उधारकताड के हहत को प्रभाववत करती है, ताकक 
अन्य एिबीएफसी द्वारा पशे ककए गए नियिों और शतों के साथ एक साथडक तुििा की जा सके और उधारकताड 
द्वारा सूचचत निणडय लिया जा सके। ऋण आवेिि पत्र िें आवेिि पत्र के साथ जिा ककए जािे वािे आवश्यक 
िस्तावेज िशाडए जाएंगे। 
 

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time 

frame within which decision on the completed loan application will be taken. 

(सी) कंपिी एक निहिडष्ट सिय सीिा के साथ सभी ऋण आवेििों की प्राप्तत की पावती िेगी प्जसके भीतर पूणड 
ऋण आविेि पर निणडय लिया जाएगा। 
 

2. Loan appraisal and terms/conditions 

2. ऋण मूलयांकि और नियम/शतें 
 

(a) The company will convey in writing to the borrower in the vernacular language as understood by the 

borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms 

and conditions including annualized rate of interest and method of application thereof and keep the 

acceptance of these terms and conditions by the borrower on its record. 

(ए) कंपिी ऋणिाता को स्थािीय भाषा िें स्वीकृनत पत्र या अन्य िाध्यि से लिखित रूप िें ऋण स्वीकृत रालश 
के साथ-साथ वावषडक ब्याज िर और उसके आवेिि की ववचध सहहत नियि और शतों के बारे िें बताएगी और 
ऋणिाता द्वारा इि नियिों और शतों की स्वीकृनत को अपिे ररकॉडड िें रिेगी। 
 

(b) The Company will clearly mention the penal charges for late repayment in the loan agreement & 

Key Facts Statement (KFS). The late payment charges are: 
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(बी) कंपिी ऋण सिझौते और िुख्य तथ्य वववरण (केएफएस) िें िेर से पुिभुडगताि के लिए िंडात्िक शुल्क का 
स्पष्ट रूप से उल्िेि करेगी। िेर से भुगताि शुल्क इस प्रकार हैं: 

• In the event of default in payment of interest/charges/installments by the borrower. There will 

be no capitalization of penal charges.  

• उधारकताड द्वारा ब्याज/शुल्क/ककस्तों के भुगताि िें चूक की प्स्थनत िें। िंडात्िक शुल्कों का कोई 
पंूजीकरण िहीं ककया जाएगा। 

• These charges are not in the form of penal interest. 

• ये शुल्क िंडात्िक ब्याज के रूप िें िहीं हैं। 
• The quantum and reason for penal charges are clearly disclosed to the customers in the loan 

agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being 

displayed on the website. 

• वेबसाइट पर प्रिलशडत होिे के अिावा, िंडात्िक शुल्क की िात्रा और कारण को ऋण सिझौते, िुख्य 
तथ्य वववरण (केएफएस) और भुगताि अिुस्िारक िें ग्राहकों को स्पष्ट रूप से बताया गया है।  

 

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures 

to all the borrowers at the time of disbursement of loans. 

(सी) कंपिी ऋण ववतरण के सिय सभी उधारकताडओं को ऋण सिझौते की एक प्रनत के साथ-साथ उसके सभी 
संिग्िकों की एक प्रनत भी िेगी। 
 
(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and 

validity of at least 3 days to all the customers. 

(डी) कंपिी सभी ग्राहकों को एक अद्ववतीय प्रस्ताव सखं्या और कि स ेकि 3 हििों की वैधता वािा एक िुख्य 
तथ्य वववरण (केएफएस) प्रिाि करेगी। 
 
3. Disbursement of loans including changes in terms and conditions 

3. नियम एवं शतों में बदिाव सहहत ऋण का ववतरण 
(a) The company will give notice to the borrower in the vernacular language as understood by the 

borrower of any change in the terms and conditions including disbursement schedule, interest rates, 

service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates 

and charges shall be effected only prospectively as mentioned in the loan agreement. 

(ए) कंपिी संववतरण अिुसूची, ब्याज िरों, सेवा शुल्क, पूवड भुगताि शुल्क आहि, जसैा भी िाििा हो, सहहत नियिों 
और शतों िें ककसी भी बििाव के बारे िें उधारकताड को उसकी सिझ िें आिे वािी स्थािीय भाषा िें िोहटस 
िेगी। इसके अिावा, ब्याज िरों और शुल्कों िें कोई भी बििाव ऋण सिझौते िें उप्ल्िखित अिुसार ही प्रभावी 
होगा। 
 

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan 

agreement. 
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(बी) सिझौते के तहत भुगताि वापस िेिे/तेजी िेिे का निणडय ऋण सिझौते के अिुरूप होगा। 
 

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding 

amount of loan subject to any legitimate right or lien for any other claim the company may have against 

borrower. If such right of set off is to be exercised, the borrower will be given notice about the same 

with full particulars about the remaining claims and the conditions under which the company is entitled 

to retain the securities till the relevant claim is settled/paid. 

(सी) कंपिी सभी बकाया रालश के पुिभुडगताि पर या ककसी वैध अचधकार या ककसी अन्य िावे के लिए ग्रहणाचधकार 
के अधीि ऋण की बकाया रालश की वसूिी पर सभी प्रनतभूनतयां जारी करेगी, जो कंपिी उधारकताड के खििाफ 
कर सकती है। यहि सेट-ऑफ के ऐसे अचधकार का प्रयोग ककया जािा है, तो उधारकताड को शेष िावों और उि 
शतों के बारे िें पूरी जािकारी के साथ िोहटस हिया जाएगा प्जिके तहत कंपिी प्रासंचगक िावे के निपटाि/भुगताि 
होिे तक प्रनतभूनतयों को बिाए रििे की हकिार है। 
 
 

4. Rate of Interest & Levy of penal charges 

4. ब्याज की दर और दंडात्मक शुलक िगािा 
 

(a) The Company will frame appropriate internal principles and procedures for determining the interest 

rates and processing and other charges, if any, and also to ensure that they are not excessive. The 

Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans 

and advances are in strict adherence to the above referred internal principles and procedures. 

(ए) कंपिी ब्याज िरों और प्रसंस्करण और अन्य शुल्कों, यहि कोई हो, को निधाडररत करिे के लिए उचचत आंतररक 
लसद्धांतों और प्रकियाओं को तैयार करेगी, और यह भी सुनिप्श्चत करेगी कक वे अत्यचधक ि हों। कंपिी, ववतरण 
के सिय, यह सुनिप्श्चत करेगी कक ऋण और अचग्रि पर ब्याज िर और अन्य शुल्क, यहि कोई हो, ऊपर उप्ल्िखित 
आंतररक लसद्धांतों और प्रकियाओं का कडाई से पािि हो। 
 

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for 

gradation of risk and rationale for charging different rates of interest to different categories of borrowers. 

(बी) कंपिी स्पष्ट रूप से िंजूरी पत्र िें, ब्याज की िर और जोखिि के उन्ियि के लिए दृप्ष्टकोण और ववलभन्ि 
शे्रखणयों के उधारकताडओं स ेअिग-अिग ब्याज िरें वसूििे के औचचत्य को प्रिलशडत करेगी। 
 

(c) The Company will publish the rates of interest and the approach for gradation of risks on the website 

of the Company, and whenever there is a change in the rate of interest same will be updated on the 

website of the Company. 

(सी) कंपिी ब्याज िरों और जोखििों के वगीकरण के दृप्ष्टकोण को कंपिी की वबेसाइट पर प्रकालशत करेगी, और 
जब भी ब्याज िर िें कोई बििाव होगा तो उसे कंपिी की वेबसाइट पर अपडेट ककया जाएगा। 
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(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would 

be charged to the account. 

(डी) ब्याज की िर वावषडक िर होगी ताकक उधारकताड को िाते से वसूि की जािे वािी सटीक िरों के बारे िें पता 
चि सके। 
(e) The interest will be charged from the date of disbursement of funds to the customers. The company 

will charge interest on the loan only for the period for which the loan is outstanding and not for the entire 

month during which the loan is disbursed or repaid. 

(ई) ग्राहकों को धिरालश के ववतरण की तारीि से ब्याज लिया जाएगा। कंपिी ऋण पर केवि उस अवचध के 
लिए ब्याज िगेी, प्जस अवचध के लिए ऋण बकाया है, ि कक उस पूरे िहीिे के लिए, प्जस िौराि ऋण ववतररत 
या चुकाया गया है। 
 
 
5. Loan facilities to the physically/visually challenged 

5. शारीररक/दृष्ष्िबाधितों को ऋण सुवविा 
 

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged 
applicants on grounds of disability.  

(ए) कंपिी ववकिांगता के आधार पर शारीररक/दृप्ष्टबाचधत आवेिकों को ऋण और सुववधाएं िेिे िें भेिभाव िहीं 
करेगी। 

 
6.General 

6.सामान्य 

 

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes 

provided in the terms and conditions of the loan agreement (unless new information, not earlier 

disclosed by the borrower, has come to the notice of the lender). 

(ए) कंपिी ऋण सिझौते के नियिों और शतों िें प्रिाि ककए गए उद्िेश्यों को छोडकर उधारकताड के िाििों िें 
हस्तक्षेप करिे से परहेज करेगी (जब तक कक िई जािकारी, जो उधारकताड द्वारा पहिे प्रकट िहीं की गई हो, 
ऋणिाता के ध्याि िें िहीं आती है) . 
 

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently 
bothering the borrowers at odd hours, use of muscle power for recovery of loans. 

(बी) ऋण की वसूिी के िाििे िें, कंपिी अिुचचत उत्पीडि का सहारा िही ंिेगी। ऋण िेिे वािों को ववषि सिय 
िें िगातार परेशाि करिा, ऋण की वसूिी के लिए बाहुबि का प्रयोग करिा। 
 

(c) The Board of Directors of the company shall lay down the appropriate grievance redressal 

mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should 

ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and  

disposed of at least at the next higher level. The Board of Directors should also provide for periodical 

review of the compliance of the Fair Practices Code and the functioning of the grievance redressal 
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mechanism at various levels of management. A consolidated report of such reviews may be submitted 

to the Board at regular intervals, as may be prescribed by it. 

(सी) कंपिी का नििेशक िडंि इस संबंध िें उत्पन्ि होिे वािे वववािों को हि करिे के लिए संगठि के भीतर 
उचचत लशकायत निवारण तंत्र स्थावपत करेगा। इस तरह के तंत्र को यह सुनिप्श्चत करिा चाहहए कक ऋण िेिे 
वािी संस्थाओं के पिाचधकाररयों के निणडयों से उत्पन्ि होिे वािे सभी वववािों की सुिवाई हो और कि स ेकि 
अगिे उच्च स्तर पर निपटारा ककया जाए। नििेशक िंडि को उचचत आचरण संहहता के अिुपािि तथा प्रबंधि 
के ववलभन्ि स्तरों पर लशकायत निवारण तंत्र की कायडप्रणािी की आवचधक सिीक्षा भी करिी चाहहए। ऐसी 
सिीक्षाओं की एक सिेककत ररपोटड बोडड को नियलित अतंराि पर प्रस्तुत की जा सकती है, जैसा कक इसके द्वारा 
निधाडररत ककया जा सकता है। 
(d) The Company shall display the following information prominently, for the benefit of their customers, 

at their branches / places where business is transacted - the name and contact details (Telephone / 

Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for 

resolution of complaints against the Company. 

(डी) कंपिी अपिे ग्राहकों के िाभ के लिए, अपिी शािाओं/स्थािों पर, जहां व्यवसाय ककया जाता है, निम्िलिखित 
जािकारी प्रिुिता से प्रिलशडत करेगी - लशकायत निवारण अचधकारी का िाि और संपकड  वववरण (टेिीफोि/िोबाइि 
िंबर और ईिेि पता) कंपिी के खििाफ लशकायतों के सिाधाि के लिए ककससे संपकड  ककया जा सकता है। 
 

(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer), 
and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'.  

(ई) उधारकताड से उधार िाते के हस्तांतरण (शेष हस्तांतरण) के लिए अिुरोध प्रातत होिे की प्स्थनत िें, और यहि इसे 
अस्वीकार कर हिया जाता है, तो इसे अिुरोध प्रातत होिे की तारीि से 21 हििों के भीतर सूचचत ककया जाएगा।' 

AYE FINANCE LTD. 

आय फाइिेंस लिलमिेड 
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Our Fair Practices Code 

আ াসির ন্যায্য অন্ুশীলন্ ক াড 
 

1.    Applications for loans and their processing 

ঋণ এবং তাদের প্রক্রিযাকরদণর জন্য আদবেন্ 
 

(a) All communications to the borrower will be in the vernacular language or a language as understood 

by the borrower. 

ঋণগ্রহীতার সাথে সমস্ত য াগাথ াগ স্থানীয় ভাষায় বা ঋণগ্রহীতার যবাঝার মথতা একটি ভাষায় হথব। 

 

(b) Loan application forms will include necessary information which affects the interest of the borrower, 

so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made 

and informed decision can be taken by the borrower. The loan application form will indicate the 

documents required to be submitted with the application form. 

ঋথণর আথবদনপথে প্রথয়াজনীয় তেয অন্তভভ কু্ত োকথব  া ঋণগ্রহীতার স্বােথুক প্রভাববত কথর,  াথত অনযানয 

এনববএফবস দ্বারা প্রদত্ত শতাুবলীর সাথে একটি অেপুণূ ু তভলনা করা  ায়। ঋণ আথবদন ফম ু আথবদনপথের সাথে 

জমা বদথত প্রথয়াজনীয় নবেগুবল বনথদুশ করথব। 

 

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time 

frame within which decision on the completed loan application will be taken. 

যকাম্পাবন একটি বনথদুবশত সময়সীমার সাথে সমস্ত ঋথণর আথবদন প্রাবির জনয স্বীকৃবত যদথব  ার মথযয সম্পূণ ু 

ঋণ আথবদথনর ববষথয় বসদ্ধান্ত যনওয়া হথব। 

 

 

2. Loan appraisal and terms/conditions 

ঋণ মূল্যাযন্ এবং শততাবল্ী/শতত 
 

(a) The company will convey in writing to the borrower in the vernacular language as understood by the 

borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms 

and conditions including annualized rate of interest and method of application thereof and keep the 

acceptance of these terms and conditions by the borrower on its record. 

যকাম্পানী ঋণগ্রহীতাথক আঞ্চবলক ভাষায় বলবিতভাথব জানাথব য ভাথব ঋণগ্রহীতা অনুথমাদন পথের মাযযথম বা 

অনযোয় বথুঝথেন, বাবষকু সুথদর হার এবং তার আথবদথনর পদ্ধবত সহ শতাুবলী সহ অনুথমাবদত ঋথণর পবরমাণ 

দ্বারা এই শতাুবলীর গ্রহণথ াগযতা রািা 

 

(b) The Company will clearly mention the penal charges for late repayment in the loan agreement & 

Key Facts Statement (KFS). The late payment charges are: 

ঋণ চভ ক্তক্ত এবং মূল তেয বববৃবতথত (KFS) যকাম্পাবন স্পষ্টভাথব যদবরথত পবরথশাথযর জনয শাক্তস্তমূলক চাজ ুউথেি 

করথব। ববলথে যপথমন্ট চাজ ুহল: 

• In the event of default in payment of interest/charges/installments by the borrower. There will 

be no capitalization of penal charges. 
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• ঋণগ্রহীতা কতৃকু সুদ/চাজ/ুবকক্তস্ত পবরথশাথয যিলাবপ হওয়ার যেথে। যপনাল চাথজরু যকাথনা মূলযন 

োকথব না। 

• These charges are not in the form of penal interest. 

• এই চাজগুুবল শাক্তস্তমূলক সথুদর আকাথর নয়। 

• The quantum and reason for penal charges are clearly disclosed to the customers in the loan 

agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being 

displayed on the website.  

• যপনাল চাথজরু পবরমাণ এবং কারণ ঋণ চভ ক্তক্তথত গ্রাহকথদর কাথে স্পষ্টভাথব প্রকাশ করা হথয়থে, কী 

ফযাক্ট যেিথমন্ট (কে এফ এস) এবং যপথমন্ট বরমাইন্ডার, ওথয়বসাইথি প্রদবশতু োডাও। 

 

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures 

to all the borrowers at the time of disbursement of loans. 

যকাম্পানী ঋণ ববতরথণর সময় সমস্ত ঋণগ্রহীতাথক তার প্রবতটি যেথরর একটি অনুবলবপ সহ ঋণ চভ ক্তক্তর একটি 

অনুবলবপ প্রদান করথব। 

 
(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and 

validity of at least 3 days to all the customers. 

যকাম্পাবন সমস্ত গ্রাহকথদর একটি অননয প্রস্তাব নের এবং কমপথে 3 বদথনর ববযতা সহ একটি কী ফযাক্ট 

যেিথমন্ট (যক এফ এস) প্রদান করথব। 

 

 
3. Disbursement of loans including changes in terms and conditions 

শততাবল্ী পররবততন্ সহ ঋণ রবতরণ 
 

(a) The company will give notice to the borrower in the vernacular language as understood by the 

borrower of any change in the terms and conditions including disbursement schedule, interest rates, 

service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates 

and charges shall be effected only prospectively as mentioned in the loan agreement. 

যকাম্পাবন ঋণগ্রহীতাথক আঞ্চবলক ভাষায় যনাটিশ যদথব য মন ঋণ গ্রহীতা অে ু প্রদাথনর সময়সূচী, সুথদর হার, 

পবরথষবা সহ শতাুবলীথত য থকানও পবরবতথুনর জনয যবাথঝন যেথে য মন হথত পাথর। উপরন্তু, ঋণ চভ ক্তক্তথত 

উবেবিত বহসাথব সথুদর হার এবং চাথজরু যকাথনা পবরবতনু শুযুমাে সম্ভাবযভাথব কা কুর করা হথব। 

 

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan 

agreement. 

চভ ক্তক্তর অযীথন যপথমন্ট প্রতযাহার / ত্বরাবিত করার বসদ্ধান্ত ঋণ চভ ক্তক্তর সাথে সামঞ্জসযপূণ ু হথব। 

 

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding 

amount of loan subject to any legitimate right or lien for any other claim the company may have against 

borrower. If such right of set off is to be exercised, the borrower will be given notice about the same 

with full particulars about the remaining claims and the conditions under which the company is entitled 

to retain the securities till the relevant claim is settled/paid. 

যকাম্পানী সমস্ত বথকয়া পবরথশায বা ঋথণর বথকয়া পবরমান আদাথয়র উপর সমস্ত বসবকউবরটি বরবলজ করথব 

যকান ববয অবযকার বা যকাম্পাবনর অনয যকান দাববর জনয বলথয়ন সাথপে“ বদ যসি অথফর এই জাতীয় অবযকার 
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প্রথয়াগ করা হয়, ঋণগ্রহীতাথক অববশষ্ট দাবব এবং যকাম্পাবনটি য  শথতরু অযীথন টি এনিাইথিল কথরথে যস 

সম্পথক ুসম্পূণ ু বববরণ সহ একই ববষথয় যনাটিশ যদওয়া হথব। 

 
 

4. Rate of Interest & Levy of penal charges 

সুদের হার এবং শাক্রিমূল্ক চাজত ধার্ ত 
 

(a) The Company will frame appropriate internal principles and procedures for determining the interest 

rates and processing and other charges, if any, and also to ensure that they are not excessive. The 

Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans 

and advances are in strict adherence to the above referred internal principles and procedures. 

যকাম্পাবন সুথদর হার এবং প্রক্তিয়াকরণ এবং অনযানয চাজ ু বনয ুারথণর জনয উপ ুক্ত অভযন্তরীণ নীবত 

এবং পদ্ধবত বতবর করথব,  বদ োথক, এবং যসগুবল অবতবরক্ত না হয় তা বনক্তিত করার জনয। যকাম্পানী, 

ববতরথণর সময়, সুথদর হার এবং অনযানয চাজ,ু  বদ োথক, ঋণ এবং অবগ্রম উপথরাক্ত অভযন্তরীণ 

নীবত এবং পদ্ধবতর কথ ারভাথব যমথন চলথে তা বনক্তিত করথব। 
(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for 

gradation of risk and rationale for charging different rates of interest to different categories of borrowers. 

যকাম্পাবন স্পষ্টভাথব অনুথমাদন পথে সথুদর হার এবং ঝুুঁ বকর যগ্রথেশথনর পদ্ধবত প্রদশনু করথব এবং বববভন্ন 

যেণীথত বববভন্ন সুথদর হার চাজ ুকরার  ুক্তক্ত ও  ুক্তক্ত যদিাথব। 

 

(c) The Company will publish the rates of interest and the approach for gradation of risks on the website 

of the Company, and whenever there is a change in the rate of interest same will be updated on the 

website of the Company. 

যকাম্পাবন সুথদর হার এবং ঝুুঁ বকর যগ্রথেশথনর পদ্ধবত যকাম্পাবনর ওথয়বসাইথি প্রকাশ করথব, এবং  িনই সথুদর 

হাথরর পবরবতনু হথব তিনই যকাম্পাবনর ওথয়বসাইথি আপথেি করা হথব। 

 

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would 

be charged to the account. 

সুথদর হার বাবষকু হার হথব ঋণগ্রহীতাথক সট ক হার সম্পথক ুসথচতন করথত  া অযাকাউথন্ট চাজ ুকরা হথব। 

 
(e) The interest will be charged from the date of disbursement of funds to the customers. The company 

will charge interest on the loan only for the period for which the loan is outstanding and not for the entire 

month during which the loan is disbursed or repaid. 

গ্রাহকথদর কাথে তহববল ববতরথণর তাবরি যেথক সুদ যনওয়া হথব।থকাম্পানী শুযুমাে যসই সমথয়র জনয ঋথণর 

উপর সুদ যা ু করথব য  সমথয়র জনয ঋণটি বথকয়া আথে এবং পথুরা মাথসর জনয নয় য  সমথয় ঋণ ববতরণ 

করা হথয়থে বা পবরথশায করা হথয়থে। 

 

 
 
5. Loan facilities to the physically/visually challenged 

শারীররক/ েৃষ্টি প্ররতবন্ধীদের জন্য ঋণ সুরবধা 

 
(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged 
applicants on grounds of disability. 
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অেমতার কারথণ শারীবরক/দৃটষ্টগতভাথব প্রবতবন্ধী আথবদনকারীথদর ঋণ ও সুথ াগ-সুববযা বাডাথনার যেথে 

যকাম্পাবন ববষময করথব না। 

 
6.General 

সাধারণ 
 

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes 

provided in the terms and conditions of the loan agreement (unless new information, not earlier 

disclosed by the borrower, has come to the notice of the lender). 

ঋণ চভ ক্তক্তর শতাুবলীথত প্রদত্ত উথেশয বযতীত যকাম্পাবন ঋণগ্রহীতার ববষথয় হস্তথেপ করা যেথক ববরত োকথব 

( বদ না নতভন তেয, ঋণগ্রহীতার দ্বারা আথগ প্রকাশ করা না হয়, ঋণদাতার নজথর আথস)| 

 

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently 
bothering the borrowers at odd hours, use of muscle power for recovery of loans. 

ঋণ পুনরুদ্ধাথরর যেথে, যকাম্পাবন অ ো হয়রাবনর অবলেন করথব না য মন। িমাগত ববথজাড সমথয় 

ঋণগ্রহীতাথদর ববরক্ত করা, ঋণ আদাথয় যপবশশক্তক্তর বযবহার। 
 

(c) The Board of Directors of the company shall lay down the appropriate grievance redressal 

mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should 

ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and  

disposed of at least at the next higher level. The Board of Directors should also provide for periodical 

review of the compliance of the Fair Practices Code and the functioning of the grievance redressal 

mechanism at various levels of management. A consolidated report of such reviews may be submitted 

to the Board at regular intervals, as may be prescribed by it. 

যকাম্পাবনর পবরচালনা পষদু এই ববষথয় উদ্ভূত ববথরায বনষ্পবত্ত করার জনয সংস্থার মথযয উপ ুক্ত অবভথ াগ 

বনষ্পবত্ত বযবস্থা স্থাপন করথব। এই যরথনর একটি বযবস্থা বনক্তিত করথত হথব য  ঋণ প্রদানকারী প্রবতষ্ঠাথনর 

কমকুতাুথদর বসদ্ধাথন্তর ফথল উদ্ভূত সমস্ত ববথরায যশানা  ায় এবং  

অন্তত পরবতী উচ্চ স্তরর নিষ্পনি. পবরচালনা পষদুথক সুষ্ ভ  অনুশীলন যকাথের সম্মবত এবং বযবস্থাপনার বববভন্ন 

স্তথর অবভথ াগ বনষ্পবত্ত প্রক্তিয়ার কা কুাবরতার প ুায়িবমক প ুাথলাচনার জনযও প্রদান করা উবচত। এই যরথনর 

প ুাথলাচনার একটি সমবিত প্রবতথবদন বনয়বমত ববরবতথত যবাথেরু কাথে জমা যদওয়া য থত পাথর, এটি দ্বারা 

বনয ুাবরত হথত পাথর। 

 

(d) The Company shall display the following information prominently, for the benefit of their customers, 

at their branches / places where business is transacted - the name and contact details (Telephone / 

Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for 

resolution of complaints against the Company. 

যকাম্পাবন তাথদর গ্রাহকথদর সুববযার জনয, তাথদর শািায়/স্থাথন য িাথন বযবসাবয়ক যলনথদন করা হয় - নাম এবং 

য াগাথ াথগর ববশদ বববরণগুবল বববশষ্টভাথব প্রদশনু করথব (যিবলথফান/যমাবাইল নের। এোডাও ইথমল ট কানা 

বহসাথব) যকাম্পানীর ববরুথদ্ধ অবভথ াথগর সমাযাথনর জনয অবভথ াগ বনরসন কমকুতাুর সাথে য াগাথ াগ করা 

য থত পাথর। 

 

(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer), 
and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'. 
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Our Fair Practices Code 

અમારા ફેર પે્રક્ટિસ કોડ  
 

1.    Applications for loans and their processing 

1. લોન અને તેની પ્રડિયા માિેની અરજીઓ 

 

(a) All communications to the borrower will be in the vernacular language or a language as understood 

by the borrower. 

(a) ઋણ લેનાર સાથેનો તમામ સદેંશ વ્યવહાર સ્થાનનક ભાષામા ંઅથવા ઉધાર લનેાર દ્વારા સમજાય તેવી ભાષામા ં
હશે. 
(b) Loan application forms will include necessary information which affects the interest of the borrower, 

so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made 

and informed decision can be taken by the borrower. The loan application form will indicate the 

documents required to be submitted with the application form. 

(b) લોન અરજી ફોમમમા ંજરૂરી માહહતી શામેલ હશે જે ઉધાર લેનારના હહતન ેઅસર કરે છે, જેથી અન્ય NBFCs દ્વારા 

ઓફર કરાયેલ નનયમો અન ેશરતો સાથ ેઅથમપણૂમ સરખામણી કરી શકાય અન ેલનેારા દ્વારા જાણકાર નનણમય લઈ 

શકાય. લોન અરજી ફોમમ અરજી ફોમમ સાથ ેસબનમિ કરવાના જરૂરી ડૉક્યમેુન્િસ દશામવશે. 
 

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time 

frame within which decision on the completed loan application will be taken. 

(c) કંપની સચૂિત સમયમયામદા સાથે તમામ લોન અરજીઓની પ્રાપ્તત માિે સ્વીકૃનત આપશે જેમા ંપણૂમ થયેલ લોન 

અરજી પર નનણમય લેવામા ંઆવશે. 
 

 

2. Loan appraisal and terms/conditions 

2. લોન મલૂયાકંન અને શરતો/પહરસ્સ્થનતઓ  
(a) The company will convey in writing to the borrower in the vernacular language as understood by the 

borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms 

and conditions including annualized rate of interest and method of application thereof and keep the 

acceptance of these terms and conditions by the borrower on its record. 

(a) કંપની સેંકશન લેિર દ્વારા અથવા અન્યથા,વાનષિક વ્યાજ દર અને તેની અરજીની પદ્ધનત સહહતના નનયમો 

અને શરતો સાથે લોન લેનારને સમજાય તે રીતે સ્થાનનક ભાષામા ંલેચખતમા ંજણાવશે. અને ઉધાર લેનાર દ્વારા આ 

નનયમો અને શરતોની સ્વીકૃનત તેના રેકોડમમા ંરાખશ.ે 
(b) The Company will clearly mention the penal charges for late repayment in the loan agreement & 

Key Facts Statement (KFS). The late payment charges are: 
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(b) કંપની લોન એગ્રીમેન્િ અને કી ફેટ્સ સ્િેિમેન્િ (KFS)મા ંનવલબંમા ંચકુવણી માિેના દંડના શલુકનો સ્પષ્િ ઉલલેખ 
કરશે. નવલચંબત ચકુવણી શલુક છે: 

• In the event of default in payment of interest/charges/installments by the borrower. There will 

be no capitalization of penal charges.  

• ઉધાર લેનાર દ્વારા વ્યાજ/િાર્જ/હપતાની ચકુવણીમા ં હડફોલિની સ્સ્થનતમા.ં નશક્ષાત્મક િાર્જનુ ં કોઈ 

મડૂીકરણ થશે નહીં. 
• These charges are not in the form of penal interest. 

• આ શલુક દંડના વ્યાજના સ્વરૂપમા ંનથી. 
• The quantum and reason for penal charges are clearly disclosed to the customers in the loan 

agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being 

displayed on the website.  

• લોન કરાર, કી ફેટિ સ્િેિમેન્િ (KFS) અને પેમેન્િ રીમાઇન્ડસમમા ંગ્રાહકોને પેનલિી િાજીસનુ ંપ્રમાણ અને 

કારણ સ્પષ્િપણે જણાવવામા ંઆવે છે, ઉપરાતં વેબસાઈિ પર પ્રદનશિત કરવામા ંઆવે છે. 
 

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures 

to all the borrowers at the time of disbursement of loans. 

(c) કંપની લોનના નવતરણ સમયે તમામ ઋણ લેનારાઓને લોન કરારની એક નકલ સાથે તેના દરેક ચબડાણની એક 

નકલ આપશે. 

 
(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and 

validity of at least 3 days to all the customers. 

(d) કંપની બધા ગ્રાહકોને એક યનુનક પ્રપોઝલ નબંર અને ઓછામા ંઓછા 3 હદવસની માન્યતા ધરાવતુ ંકી ફેટ્સ 

સ્િેિમેન્િ (KFS) પ્રદાન કરશે. 
 

 
3. Disbursement of loans including changes in terms and conditions 

3. ત્તનયમો અને શરતોમા ંફેરફાર સડિત લોનન  ંત્તિતરણ 

 

(a) The company will give notice to the borrower in the vernacular language as understood by the 

borrower of any change in the terms and conditions including disbursement schedule, interest rates, 

service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates 

and charges shall be effected only prospectively as mentioned in the loan agreement. 

(a) કંપની ઋણ લેનારને સમજાય તે મજુબની સ્થાનનક ભાષામા ંનોહિસ આપશે જેમા ંલોન લેનાર દ્વારા સમજૂતી 

મજુબ નવતરણ સમયપત્રક, વ્યાજ દરો, સેવા શલુક, પવૂમચકુવણી શલુક વગેરેમા ંકોઈપણ ફેરફારની સિૂના આપવામા ં
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આવશે. વધમુા,ં વ્યાજ દરો અને શલુકમા ંકોઈપણ ફેરફારો લોન કરારમા ંદશામવ્યા મજુબ માત્ર સભંનવત રીતે જ અસર 

કરશે. 
 

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan 

agreement. 

(b) કરાર હઠેળ ચકૂવણીને હરકોલ કરવાનો / ઝડપી કરવાનો નનણમય લોન કરાર સાથે સસુગંત રહશેે. 
(c) The Company will release all securities on repayment of all dues or on realization of the outstanding 

amount of loan subject to any legitimate right or lien for any other claim the company may have against 

borrower. If such right of set off is to be exercised, the borrower will be given notice about the same 

with full particulars about the remaining claims and the conditions under which the company is entitled 

to retain the securities till the relevant claim is settled/paid. 

(c) કંપની તમામ લણેાનંી ચકુવણી પર અથવા લોનની બાકી રકમની વસલૂાત પર કોઈપણ કાયદેસરના હક અથવા 

પવૂામનધકારને આધીન તમામ નસક્યોહરિીઝ બહાર પાડશે. જો સેિ ઓફના આવા અનધકારનો ઉપયોગ કરવાનો હોય, 

તો લોન લેનારને બાકીના દાવાઓ અને સબંનંધત દાવાની પતાવિ/ચકૂવણી ન થાય ત્યા ંસધુી નસક્યોહરિીઝ જાળવી 

રાખવા માિે કંપની જે શરતો હઠેળ હકદાર છે તેની સપંણૂમ નવગતો સાથ ેતેના નવશ ેનોહિસ આપવામા ંઆવશે. 
 
 

4. Rate of Interest & Levy of penal charges 

4. વ્યાજનો દર અને દંડનીય શ લ્કની િસલૂાત 

 

(a) The Company will frame appropriate internal principles and procedures for determining the interest 

rates and processing and other charges, if any, and also to ensure that they are not excessive. The 

Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans 

and advances are in strict adherence to the above referred internal principles and procedures. 

(a) કંપની વ્યાજ દરો અને પ્રહિયા અને અન્ય શલુક, જો કોઈ હોય તો, અન ેત ેઅનતશય ન હોય તેની ખાતરી કરવા 

માિે યોગ્ય આંતહરક નસદ્ધાતંો અન ેપ્રહિયાઓ બનાવશે. કંપની, નવતરણ સમય,ે ખાતરી કરશે કે લોન અન ેએડવાસ્ન્સસ 

પરના વ્યાજ દર અને અન્ય શલુક, જો કોઈ હોય તો, ઉપરોટત ઉલલેચખત આંતહરક નસદ્ધાતંો અને પ્રહિયાઓનુ ંકડક 

પાલન કરે છે. 
 

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for 

gradation of risk and rationale for charging different rates of interest to different categories of borrowers. 

(b) કંપની સ્પષ્િપણ ેમજુંરી પત્રમા,ં વ્યાજના દર અને જોખમના ગ્રેડેશન માિેનો અચભગમ અને ઉધાર લેનારાઓની 

નવનવધ શ્રેણીઓ પાસથેી નવનવધ વ્યાજ દરો વસલૂવા માિેનો તકમ દશામવશે. 
 

(c) The Company will publish the rates of interest and the approach for gradation of risks on the website 

of the Company, and whenever there is a change in the rate of interest same will be updated on the 

website of the Company. 
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(c) કંપની કંપનીની વેબસાઈિ પર વ્યાજના દરો અને જોખમોના ગ્રેડેશન માિેના અચભગમને પ્રકાનશત કરશે અને 

જ્યારે પણ વ્યાજના દરમા ંકોઈ ફેરફાર થશે ત્યારે તે કંપનીની વેબસાઈિ પર અપડેિ કરવામા ંઆવશે. 
 

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would 

be charged to the account. 

(d) વ્યાજનો દર વાનષિક દરો હશે જેથી ઋણ લેનારન ેિોક્કસ દરોથી વાકેફ કરી શકાય કે જે ખાતામા ંવસલૂવામા ં

આવશે. 

 
(e) The interest will be charged from the date of disbursement of funds to the customers. The company 

will charge interest on the loan only for the period for which the loan is outstanding and not for the entire 

month during which the loan is disbursed or repaid. 

(e) ગ્રાહકો પાસેથી ભડંોળ નવતરણની તારીખથી વ્યાજ વસલૂવામા ંઆવશે. કંપની લોન પર માત્ર ત ેસમયગાળા 

માિે વ્યાજ વસલૂશે કે જેના માિે લોન બાકી છે અને તે સમગ્ર મહહના માિે નહીં કે જે દરનમયાન લોનનુ ંનવતરણ 

કરવામા ંઆવ્યુ ંહોય અથવા ચકૂવવામા ંઆવ્યુ ંહોય. 
 
 
5. Loan facilities to the physically/visually challenged 

5. શારીડરક/દૃક્ટિથી અક્ષમ લોકોને લોનની સ ત્તિધા 
 

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged 
applicants on grounds of disability.  

(a)કંપનીએ નવકલાગંતાના આધાર પર શારીહરક/ દૃક્ષ્િની રીતે અક્ષમ અરજદારોને લોન અને સનુવધાઓ આપવામા ં
ભેદભાવ રાખવો જોઈએ નહીં. 

 
6.General 

6. સિડસાધારણ  
 

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes 

provided in the terms and conditions of the loan agreement (unless new information, not earlier 

disclosed by the borrower, has come to the notice of the lender). 

(a) કંપની લોન કરારના નનયમો અને શરતોમા ંપરૂા પાડવામા ંઆવેલ હતેઓુ નસવાય ઉધાર લેનારની બાબતોમા ં

હસ્તક્ષેપ કરવાનુ ંિાળશે (નસવાય કે નવી માહહતી, જે ઉધાર લનેાર દ્વારા અગાઉ જાહરે કરવામા ંઆવી ન હોય, 

નધરાણકતામના ધ્યાન પર આવી ન હોય) . 
 

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently 
bothering the borrowers at odd hours, use of muscle power for recovery of loans. 
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(b) લોનની વસલૂાતની બાબતમા,ં કંપનીએ અનચુિત હરેાનગનતનો આશરો લેવો જોઈએ નહીં જેમ કે. નવષમ 
કલાકોમા ંલોન લેનારાઓને સતત હરેાનગનત કરવી, લોનની વસલૂાત માિે મસલ પાવરનો ઉપયોગ. 
(c) The Board of Directors of the company shall lay down the appropriate grievance redressal 

mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should 

ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and  

disposed of at least at the next higher level. The Board of Directors should also provide for periodical 

review of the compliance of the Fair Practices Code and the functioning of the grievance redressal 

mechanism at various levels of management. A consolidated report of such reviews may be submitted 

to the Board at regular intervals, as may be prescribed by it. 

(c) કંપનીના બોડમ ઓફ હડરેટિસમ આ સબંધંમા ંઉદ્ભવતા નવવાદોના નનરાકરણ માિે સસં્થામા ંયોગ્ય ફહરયાદ નનવારણ 
પદ્ધનત મકૂશે. આવી પદ્ધનતએ સનુનનિત કરવુ ંજોઈએ કે નધરાણ સસં્થાઓના કાયમકતામઓના નનણમયોથી ઉદ્ભવતા તમામ 
નવવાદો સાભંળવામા ંઆવ ેઅને ઓછામા ંઓછા આગલા ઉચ્િ સ્તરે નનકાલ કરવામા ંઆવ ે છે. નનયામક મડંળે 
વાજબી પ્રેક્ટિસ કોડના પાલનની સમયાતંરે સમીક્ષા કરવા અને મેનેજમેન્િના નવનવધ સ્તરો પર ફહરયાદ નનવારણ 
પદ્ધનતની કામગીરીની પણ જોગવાઈ કરવી જોઈએ. આવી સમીક્ષાઓનો એકીકૃત અહવેાલ બોડમને નનયનમત અંતરાલે 
સબનમિ કરી શકાય છે, જે તે દ્વારા નનધામહરત કરવામા ંઆવી શકે છે. 
 

(d) The Company shall display the following information prominently, for the benefit of their customers, 

at their branches / places where business is transacted - the name and contact details (Telephone / 

Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for 

resolution of complaints against the Company. 

(d) કંપનીએ નીિેની માહહતી તેમના ગ્રાહકોના લાભ માિે, તેમની શાખાઓ/સ્થળો કે જ્યા ંવ્યવસાય વ્યવહાર 
કરવામા ંઆવે છે, પર પ્રદનશિત કરશે - ફહરયાદ નનવારણ અનધકારીનુ ંનામ અને સપંકમ નવગતો (િેચલફોન/મોબાઈલ 
નબંર તેમજ ઈમેઈલ એડે્રસ) કંપની નવરુદ્ધ ફહરયાદોના નનરાકરણ માિે જેમનો સપંકમ કરી શકાય છે. 
(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer), 
and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'.  

(e) ઉધાર ખાત ુ ં(બેલેન્સ ટ્રાન્સફર) ટ્રાન્સફર કરવા માિે ઉધાર લેનાર તરફથી નવનતંીની પ્રાપ્તતના હકસ્સામા,ં અને જો તે 

નકારવામા ંઆવે, તો તે નવનતંી પ્રાતત થયાની તારીખથી 21 હદવસની અંદર જણાવવામા ંઆવશે. 

AYE FINANCE LTD. 

આય ફાયનાન્સ લલત્તમિેડ  
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Our Fair Practices Code 

आमची वाजवी पद्धतीचंी संहिता 
 

1.    Applications for loans and their processing  

1. कजज आणि त्ांच््ा प्रक्रि्ेसाठी अजज 
 

(a) All communications to the borrower will be in the vernacular language or a language as understood 

by the borrower. 

(a) कजजदाराशी िोणारे सवज संपे्रषण स्थाननक भाषेत ककंवा कजजदाराला समजेल त्या भाषेत असेल. 
(b) Loan application forms will include necessary information which affects the interest of the borrower, 

so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made 

and informed decision can be taken by the borrower. The loan application form will indicate the 

documents required to be submitted with the application form. 

(b) कजाजच्या अजाजमध्ये आवश्यक माहिती समाववष्ट असेल जी कजजदाराच्या हितावर पररणाम करते, जेणकेरून 
इतर NBFC द्वारे ऑफर केलेल्या अटी आणण शतींशी अथजपूणज तुलना केली जाऊ शकते आणण कजजदारास माहितीपूणज 
ननणजय घेता येईल. कजज अजज फॉमजमध्ये अजाजसोबत सादर करावयाची आवश्यक कागदपत्रे सूचचत केली जातात. 
(c) The company will give acknowledgement for receipt of all loan applications with an indicated time 

frame within which decision on the completed loan application will be taken. 

(c) कंपनी सवज कजज अजज प्राप्त झाल्याची पोचपावती एका सूचचत कालमयाजदेसि देईल ज्यामध्ये पूणज झालेल्या 
कजज अजाजवर ननणजय घेतला जाईल. 
 

2. Loan appraisal and terms/conditions 

2. कजाजचे मूल्ांकन आणि अटी/शती 
 

(a) The company will convey in writing to the borrower in the vernacular language as understood by the 

borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms 

and conditions including annualized rate of interest and method of application thereof and keep the 

acceptance of these terms and conditions by the borrower on its record. 

(अ) कंपनी कजजदाराला मंजरू पत्राद्वारे ककंवा अन्यथा, वावषजक व्याज दर आणण अजज करण्याच्या पद्धतीसि अटी 
व शतींसि कजजदाराला समजल्याप्रमाण ेस्थाननक भाषेत ललणित स्वरूपात कळवेल. आणण कजजदाराने या अटी आणण 
शतींची स्वीकृती त्याच्या रेकॉिजवर ठेवा. 
 

(b) The Company will clearly mention the penal charges for late repayment in the loan agreement & 

Key Facts Statement (KFS). The late payment charges are: 

(b) कंपनी कजज करार आणण मुख्य तथ्य ववधान (KFS) मध्ये उशीरा परतफेिीसाठी दंिात्मक शुल्काचा स्पष्ट 
उल्लेि करेल. उशीरा पेमेंट शुल्क आिेतः 

• In the event of default in payment of interest/charges/installments by the borrower. There will 

be no capitalization of penal charges.  
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• कजजदाराकिून व्याज/शुल्क/िप्ते भरण्यात चूक झाल्यास. दंिात्मक शुल्काचे कोणतेिी भांिवलीकरण 
िोणार नािी. 

• These charges are not in the form of penal interest. 

•  िे शुल्क दंि व्याजाच्या स्वरूपात नािी. 
• The quantum and reason for penal charges are clearly disclosed to the customers in the loan 

agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being 

displayed on the website.  

• वेबसाईटवर प्रदलशजत करण्याव्यनतररक्त, दंिात्मक शुल्काचे प्रमाण आणण कारण ग्रािकांना कजज करार, 
की फॅक्ट स्टेटमेंट (KFS) आणण पेमेंट स्मरणपत्रांमध्ये स्पष्टपणे प्रकट केले आिे. 

 

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures 

to all the borrowers at the time of disbursement of loans. 

(c) कंपनी कजज वाटपाच्या वेळी सवज कजजदारांना कजज कराराची प्रत आणण त्याच्या प्रत्येक संलग्नकांची एक प्रत 
देईल. 
 
(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and 

validity of at least 3 days to all the customers. 

(d) कंपनी सवज ग्रािकांना एक अनन्य प्रस्ताव क्रमांक आणण ककमान 3 हदवसांची वैधता असलेले की फॅक्ट स्टेटमेंट्स 
(KFS) प्रदान करेल. 
 

 
3. Disbursement of loans including changes in terms and conditions 

3. अटी व शतींमधील बदलांसि कजाजचे ववतरि 
(a) The company will give notice to the borrower in the vernacular language as understood by the 

borrower of any change in the terms and conditions including disbursement schedule, interest rates, 

service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates 

and charges shall be effected only prospectively as mentioned in the loan agreement. 

(a) कंपनी कजजदाराला कजजदाराला समजेल त्याप्रमाण ेअटी व शतींमध्ये ववतरीत करण्याचे वेळापत्रक, व्याजदर, सेवा 
शुल्क, प्रीपेमेंट शुल्क इत्यादींसि कोणत्यािी बदलाची सूचना देतील. पुढे, कजाजच्या करारामध्ये नमूद केल्याप्रमाण े
व्याजदर आणण शुल्कातील कोणतेिी बदल केवळ संभाव्यपणे लागू केले जातील. 
 

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan 

agreement. 

(b) कराराअंतगजत पेमेंट परत मागवण्याचा / वेग वाढवण्याचा ननणजय कजाजच्या करारासोबत असेल. 
(c) The Company will release all securities on repayment of all dues or on realization of the outstanding 

amount of loan subject to any legitimate right or lien for any other claim the company may have against 

borrower. If such right of set off is to be exercised, the borrower will be given notice about the same 
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with full particulars about the remaining claims and the conditions under which the company is entitled 

to retain the securities till the relevant claim is settled/paid. 

(c) कंपनी सवज रोिे परतफेि केल्यावर ककंवा कजाजच्या थकबाकीच्या रकमेच्या वसुलीवर कोणत्यािी कायदेशीर 
अचधकाराच्या अधीन रािून ककंवा कजजदाराच्या ववरुद्ध कंपनीच्या इतर कोणत्यािी दाव्यासाठी धारणाचधकार सोिेल. 
जर सेट ऑफचा असा अचधकार वापरायचा असेल, तर कजजदाराला उवजररत दाव्यांच्या संपूणज तपशीलांसि आणण 
संबंचधत दाव्याची पुतजता/फेि िोईपयतं कंपनीला लसक्युररटीज रािून ठेवण्याचा अचधकार असलेल्या अटींसि 
त्याबद्दल सूचना हदली जाईल. 
 
 

4. Rate of Interest & Levy of penal charges 

4. व््ाज दर आणि दंडातमक शुलक आकारिी 
 

(a) The Company will frame appropriate internal principles and procedures for determining the interest 

rates and processing and other charges, if any, and also to ensure that they are not excessive. The 

Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans 

and advances are in strict adherence to the above referred internal principles and procedures. 

(a) कंपनी व्याज दर आणण प्रकक्रया आणण इतर शुल्क ननश्श्चत करण्यासाठी योग्य अंतगजत तत्त्वे आणण कायजपद्धती 
तयार करेल आणण ते जास्त नसतील याची िात्री करण्यासाठी देिील. कंपनी, कजज ववतरणाच्या वेळी, कजज 
आणण ऍिव्िान्सवरील व्याज दर आणण इतर शुल्क, जर असेल तर, वरील सदंलभजत अंतगजत तत्त्वे आणण प्रकक्रयांचे 
काटेकोरपणे पालन करत असल्याची िात्री करेल. 
(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for 

gradation of risk and rationale for charging different rates of interest to different categories of borrowers. 

(b) कंपनी स्पष्टपणे मंजूरी पत्रात व्याज दर आणण जोिमीच्या शे्रणीकरणाचा दृष्टीकोन आणण कजजदारांच्या ववववध 
शे्रणींसाठी वेगवेगळे व्याजदर आकारण्याचे कारण दशजवले. 
 

(c) The Company will publish the rates of interest and the approach for gradation of risks on the website 

of the Company, and whenever there is a change in the rate of interest same will be updated on the 

website of the Company. 

c) कंपनी कंपनीच्या वेबसाइटवर व्याजदर आणण जोिमीच्या शे्रणीकरणाचा दृष्टीकोन प्रकालशत करेल आणण जवे्िा 
जेव्िा व्याजदरात बदल िोईल तेव्िा ते कंपनीच्या वेबसाइटवर अपिेट केल ेजाईल. 
(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would 

be charged to the account. 

(d) कजजदाराला िात्यावर नेमके कोणते दर आकारले जातील याची जाणीव करून देण्यासाठी व्याजदर वावषजक दर 
असतील. 
 
(e) The interest will be charged from the date of disbursement of funds to the customers. The company 

will charge interest on the loan only for the period for which the loan is outstanding and not for the entire 

month during which the loan is disbursed or repaid. 
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(e) ग्रािकांना ननधी ववतररत केल्याच्या तारिेपासून व्याज आकारले जाईल. कंपनी कजाजवर फक्त त्या कालावधीसाठी 
व्याज आकारेल ज्या कालावधीसाठी कजज थकबाकी असेल आणण ज्या संपूणज महिन्यादरम्यान कजज ववतररत केले 
ककंवा परतफेि केले जाईल त्या संपूणज महिन्यासाठी नािी. 
 
 
5. Loan facilities to the physically/visually challenged 

5. शारीररक/दृष्टी-अपंगांसाठी कजज सुववधा 
 

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged 
applicants on grounds of disability.  

(a) अपंगत्वाच्या कारणास्तव शारीररक / दृश्ष्टिीन अजजदारांना कजज आणण सुववधा प्रदान करण्यात कंपनी भेदभाव 
करणार नािी. 
6.General 

6. सवजसाधारि 

 

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes 

provided in the terms and conditions of the loan agreement (unless new information, not earlier 

disclosed by the borrower, has come to the notice of the lender). 

(a) कजाजच्या कराराच्या अटी व शतींमध्ये प्रदान केलेल्या उद्हदष्टांलशवाय कजजदाराच्या बाबींमध्ये िस्तक्षपे 
करण्यापासून कंपनी परावतृ्त करेल (जोपयतं नवीन माहिती, कजजदाराने यापूवी उघि केलेली नािी, कजजदाराच्या 
ननदशजनास आली नािी तोपयतं) . 
 

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently 
bothering the borrowers at odd hours, use of muscle power for recovery of loans. 

(b) कजाजच्या वसुलीच्या बाबतीत, कंपनी अवाजवी छळ करणार नािी उदा. ववचचत्र वेळेत कजजदारांना सतत त्रास 
देणे, कजाजच्या वसुलीसाठी स्नायंूच्या शक्तीचा वापर. 
 

(c) The Board of Directors of the company shall lay down the appropriate grievance redressal 

mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should 

ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and  

disposed of at least at the next higher level. The Board of Directors should also provide for periodical 

review of the compliance of the Fair Practices Code and the functioning of the grievance redressal 

mechanism at various levels of management. A consolidated report of such reviews may be submitted 

to the Board at regular intervals, as may be prescribed by it. 

(c) कंपनीचे संचालक मंिळ या संदभाजत उद्भवणाऱ्या वववादांच े ननराकरण करण्यासाठी संस्थेमध्ये योग्य तक्रार 
ननवारण यंत्रणा तयार करेल. अशा यंत्रणेने िे सुननश्श्चत केले पाहिजे की कजज देणाऱ्या संस्थांच्या कायजकत्रयांच्या 
ननणजयामुळे उद्भवणारे सवज वाद ककमान पुढील उच्च स्तरावर ऐकले जातील आणण सोिवले जातील. संचालक 
मंिळाने वाजवी व्यविार संहितेचे पालन आणण व्यवस्थापनाच्या ववववध स्तरावंरील तक्रार ननवारण यंत्रणेच्या 
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कायजप्रणालीचा ननयतकाललक आढावा घेण्याची तरतूद करावी. अशा पुनरावलोकनांचा एकत्रत्रत अिवाल मंिळाला 
ननयलमत अंतराने सादर केला जाऊ शकतो, जसे की त्याने ववहित केले असेल. 
 

(d) The Company shall display the following information prominently, for the benefit of their customers, 

at their branches / places where business is transacted - the name and contact details (Telephone / 

Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for 

resolution of complaints against the Company. 

(d) कंपनी त्यांच्या ग्रािकांच्या फायद्यासाठी, त्यांच्या शािा/हठकाणी जेथ ेव्यवसाय व्यविार केला जातो तेथ े
ठळकपणे िालील माहिती प्रदलशजत करेल - तक्रार ननवारण अचधकाऱ्याच े नाव आणण संपकज  तपशील 
(टेललफोन/मोबाईल क्रमांक तसेच ईमेल अॅडे्रस). कंपनी ववरुद्ध तक्रारींचे ननराकरण करण्यासाठी कोणाशी सपंकज  
साधता येईल. 
(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer), 
and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'.  

(e) कजजदाराकिून कजज िाते (लशल्लक िस्तांतरण) िस्तांतररत करण्याची ववनंती प्राप्त झाल्यास आणण ती नाकारली गेल्यास, 
ववनंती लमळाल्याच्या तारिेपासून 21 हदवसांच्या आत कळववण्यात येईल. 
 

AYE FINANCE LTD. 

आ् फा्नॅन्स लललमटेड  
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Our Fair Practices Code 

ଆମ୍ର ଯଥାଥଥ ଅଭ୍ୟାସ ସଂକେତ 
 

1.    Applications for loans and their processing 
 

 ୧.  ଋଣ ଏ ଂ କସମ୍ାନଙ୍କର ପ୍ରକ୍ରିୟାେରଣ ପାଇଁ ଆକ ଦନ  
 

(a) All communications to the borrower will be in the vernacular language or a language as 

understood by the borrower. 

 

      (େ) ଋଣଗ୍ରହୀତାଙୁ୍କ ସମସ୍ତ କଯାଗାକଯାଗ, ଭ୍ାଷାଭ୍ାଷୀ ଭ୍ାଷା େମିବା ଏପରି ଭ୍ାଷାକର କହବ କଯପର ିଋଣଗ୍ରହୀତା ବୁଝପିାରକିବ | 
 

(b) Loan application forms will include necessary information which affects the interest of the 

borrower, so that a meaningful comparison with the terms and conditions offered by other 

NBFCs can be made and informed decision can be taken by the borrower. The loan application 

form will indicate the documents required to be submitted with the application form. 

 

     (ଖ) ଋଣ ଆକବଦନ ଫମଥକର ଆବଶ୍ୟେ ସୂଚନା ଅନ୍ତଭ୍ଥୂ କ୍ତ କହବ ଯାହା ଋଣ କନଇଥିବା ବୟକି୍ତଙ୍କ ଆଗ୍ରହେୁ ପ୍ରଭ୍ାବତି େକର, ଯାହା ଦବାରା ଅନୟ 
NBFC ଦବାରା ପ୍ରଦାନ େରାଯାଇଥିବା ସର୍ତ୍ଥାବଳୀ ଏବଂ ସର୍ତ୍ଥଗୁଡେି ସହତି ଏେ ଅଥଥପୂର୍ଣ୍ଥ ତୁଳନା େରାଯାଇପାକର ଏବଂ ଋଣ କନଇଥିବା ବୟକି୍ତଙ୍କ ଦବାରା 
ସୂଚନାକଯାଗୟ ନଷି୍ପର୍ତ୍ ିନଆିଯାଇପାକର | ଋଣ ଆକବଦନ ଫମଥ, ଆକବଦନ ଫମଥ ସହତି ଦାଖଲ େରିବାେୁ ଆବଶ୍ୟେ େରୁଥିବା ଦଲିଲଗୁଡେୁି ସୂଚତି 
େରବି | 
 

(c) The company will give acknowledgement for receipt of all loan applications with an indicated 

time frame within which decision on the completed loan application will be taken. 

 

  (ଗ) ଏେ ନରି୍ଦ୍ଦଷି୍ଟ ସମୟ ସୀମା ସହତି ସମସ୍ତ ଋଣ ଆକବଦନ ଗ୍ରହଣ ପାଇଁ େମ୍ପାନୀ ସ୍ୱୀେୃତ ିପ୍ରଦାନ େରିବ କଯଉଁଥିକର ସଂପୂର୍ଣ୍ଥ ଋଣ ଆକବଦନ   
ଉପକର ନଷି୍ପର୍ତ୍ ିନଆିଯିବ | 
 

2. Loan appraisal and terms/conditions 
 

୨.ଋଣ ମ୍ୂଲ୍ୟାଙ୍କନ ଏ ଂ ସର୍ତ୍ଥା ଳୀ / ସର୍ତ୍ଥଗୁଡେି 

 

(a) The company will convey in writing to the borrower in the vernacular language as understood by the 

borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms 

and conditions including annualized rate of interest and method of application thereof and keep the 

acceptance of these terms and conditions by the borrower on its record. 

 

 (େ) େମ୍ପାନୀ ଋଣଗ୍ରହୀତାଙୁ୍କ ମଞ୍ଜରୁୀ ପତ୍ର ମାଧ୍ୟମକର େମିବା ଅନୟଥା, ବାଷିେ ଋଣ ସଧୁ ହାର ଏବଂ ଏହାର ପ୍ରକୟାଗ ପଦ୍ଧତ ିସହ ନୟିମ ଏବଂ ସର୍ତ୍ଥ 
ସହତି ଅନୁକମାଦତି କହାଇଥିବା ଋଣର ପରମିାଣ ଭ୍ାଷାଭ୍ାଷୀ ଭ୍ାଷାକର ଲିଖିତ ଆୋରକର ପ୍ରଦାନ େରବି ଏବଂ ଋଣଗ୍ରହୀତାଙ୍କ ଦବାରା ଏହ ିନୟିମ 
ଏବଂ ସର୍ତ୍ଥାବଳୀ ଗୁଡେିର ଗ୍ରହଣେୁ କରେଡଥକର ରଖାଯିବ | 
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(b)The Company will clearly mention the penal charges for late repayment in the loan agreement  

     &  Key Facts Statement (KFS). The late payment charges are: 

 

   

     (ଖ) ଋଣ ପରିକଶ୍ାଧ ଏବଂ ପ୍ରମୁଖ ତଥୟ ବବୃିର୍ତ୍ ି(କେଏଫଏସ୍) କର ବଳିମବ ପାଇଁ େମ୍ପାନୀ ଜରମିାନା କଦୟ ଶୁ୍ଳ୍କ ବଷିୟକର ସ୍ପଷ୍ଟ ଭ୍ାବକର  
           ଉକେଖ େରବି | ବଳିମବ କଦୟ ଶୁ୍ଳ୍କ କହଉଛ:ି 
 

• In the event of default in payment of interest/charges/installments by the borrower. There will 

be no capitalization of penal charges.  

• ଋଣ ଦାତାଙ୍କ ଦବାରା ସୁଧ / କଦୟ / େସିି୍ତ କଦୟ କଦବାକର ବଫିଳତା ପରିସ୍ଥିତକିର  ଜରମିାନା କଦୟ ଶୁ୍ଳ୍କ ର କେୌଣସ ି
େୟାପିୋଲାଇକଜସନ୍ କହବ ନାହିଁ | 

• These charges are not in the form of penal interest. 

• ଏହ ିଶୁ୍ଳ୍କ ଗୁଡେି ଜରିମାନା କଦୟ ସଧୁ ଆୋରକର ନାହିଁ | 
• The quantum and reason for penal charges are clearly disclosed to the customers in the loan 

agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being 

displayed on the website.  

• କେବସାଇେକର ପ୍ରଦଶ୍ତି କହବା ବୟତୀତ ଋଣ ଚୁକି୍ତ, ପ୍ରମୁଖ ତଥୟ ବବୃିର୍ତ୍ ି(କେଏଫଏସ୍) ଏବଂ କପକମଣ୍ଟ ରିମାଇଣ୍ଡରକର ଗ୍ରାହେଙୁ୍କ 
ଜରିମାନା କଦୟର ପରମିାଣ ଏବଂ ୋରଣ ସ୍ପଷ୍ଟ ଭ୍ାବକର ପ୍ରୋଶ୍ େରାଯାଇଥାଏ | 

 

(c) The company will furnish a copy of the loan agreement along with a copy of each of all 

     its enclosures to all the borrowers at the time of disbursement of loans. 

 

  (ଗ) େମ୍ପାନୀ ଋଣ ବତିରଣ ସମୟକର ଋଣଗ୍ରହୀତାଙୁ୍କ ଏହାର ସମସ୍ତ ଏନକେଲାଜରର ଏେ େପି ସହତି ଋଣ ଚୁକି୍ତନାମାର ଏେ ନେଲ  
     ପ୍ରଦାନ େରିବ | 
 

(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal  

number  and validity of at least 3 days to all the customers. 
 

  (ଘ) େମ୍ପାନୀ ସମସ୍ତ ଗ୍ରାହେଙୁ୍କ ଏେ ସ୍ୱତନ୍ତ୍ର ପ୍ରସ୍ତାବ ସଂଖୟା ଏବଂ ଅତ ିେମକର 3 ଦନିର କବୈଧତା ବହନ େରୁଥିବା ଏେ ପ୍ରମଖୁ  
     ତଥୟ ବବୃିର୍ତ୍ ି(କେଏଫଏସ୍)ପ୍ରଦାନ େରବି | 
 
3. Disbursement of loans including changes in terms and conditions 
 

୩.ସର୍ତ୍ଥା ଳୀକର ପରି ର୍ତ୍ଥନ ସହତି ଋଣ  ଣ୍ଟନ  
 

(a) The company will give notice to the borrower in the vernacular language as understood by the 

borrower of any change in the terms and conditions including disbursement schedule, interest 

rates, service charges, prepayment charges etc.as the case may be. Further, any changes in 
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interest rates and charges shall be effected only prospectively as mentioned in the loan 

agreement. 

 

(େ) େମ୍ପାନୀ ଋଣ ଗ୍ରହୀତାଙୁ୍କ ଭ୍ାଷାଭ୍ାଷୀ ଭ୍ାଷାକର କନାେସି୍ କଦବ କଯପରି ଋଣ ଗ୍ରହୀତା ଦବାରା ଚୁକି୍ତନାମା ଅନୁଯାୟୀ ସଧୁ ହାର,କସବା ଶୁ୍ଳ୍କ, 
   ପି୍ରକପକମଣ୍ଟ ଶୁ୍ଳ୍କ ଇତୟାଦ ିସର୍ତ୍ଥାବଳୀ ଏବଂ ନୟିମକର କେୌଣସ ିପରବିର୍ତ୍ଥନ କହାଇପାକର। ଅଧିେନୁ୍ତ ସୁଧହାର ଏବଂ ଶୁ୍ଳ୍କକର କଯକେୌଣସ ି
   ପରବିର୍ତ୍ଥନ କେବଳ ଭ୍ବଷିୟତ ପାଇଁ ପ୍ରସୁ୍ତତ ିଭ୍ାବକର ପ୍ରଭ୍ାବତି କହବ କଯପର ିଋଣ ଚୁକି୍ତକର ଉକେଖ େରାଯାଇଛ ି| 
 

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan 

agreement. 

 

(ଖ) ଚୁକି୍ତନାମା ଅନୁଯାୟୀ କଦୟ ପ୍ରତୟାହାର / ତ୍ୱରାନିବତ େରିବାର ନଷି୍ପର୍ତ୍ ିଋଣ ଚୁକି୍ତ ସହତି ସମାନ କହବ | 
 

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding 

amount of loan subject to any legitimate right or lien for any other claim the company may have against 

borrower. If such right of set off is to be exercised, the borrower will be given notice about the same 

with full particulars about the remaining claims and the conditions under which the company is entitled 

to retain the securities till the relevant claim is settled/paid. 

 

(ଗ) େମ୍ପାନୀ ସମସ୍ତ କଦୟ ପରକିଶ୍ାଧ ଉପକର େମିବା ବକେୟା ପରମିାଣର ଋଣ ର ବାସ୍ତବତା ଉପକର କେୌଣସି ଆଇନଗତ ଅଧିୋର େମିବା ଋଣ 
ଗ୍ରହୀତାଙ୍କ ବରୁିଦ୍ଧକର ଥିବା ଅନୟ କେୌଣସି ଦାବ ିପାଇଁ ମକୁ୍ତ କହବ। ଯଦ ିଏହପିରି କସଟ୍ ଅଫ୍ ଅଧିୋରେୁ ୋଯଥୟୋରୀ େରାଯାଏ,କତକବ ଅବଶ୍ଷି୍ଟ 
ଦାବଗିୁଡେି ଏବଂ ସମ୍ପକୃ୍ତ ସର୍ତ୍ଥଗୁଡେି ସମାଧାନ / କଦୟ ନକହବା ପଯଥୟନ୍ତ େମ୍ପାନୀ ସିେୁୟରେିଗିୁଡେି ବଜାୟ ରଖିବାେୁ ହେଦାର ଥିବା ସର୍ତ୍ଥଗୁଡେି ବଷିୟକର 
ଋଣଗ୍ରହୀତାଙୁ୍କ ସମାନ ସୂଚନା ପ୍ରଦାନ େରାଯିବ | 
 

4. Rate of Interest & Levy of penal charges 
 

୪. ସୁଧ ହାର ଏ ଂ ଜରିମ୍ାନା କଦୟର ଆଦାୟ  
 

(a) The Company will frame appropriate internal principles and procedures for determining the 

interest rates and processing and other charges, if any, and also to ensure that they are not 

excessive. The Company will, at the time of disbursal, ensure that the interest rate and other 

charges, if any, on loans and advances are in strict adherence to the above referred internal 

principles and procedures. 

 

     (େ) ସଧୁ ହାର ଏବଂ ପ୍ରକ୍ରିୟାେରଣ ଏବଂ ଅନୟାନୟ କଦୟ ନରି୍ଣ୍ଥୟ େରବିା ପାଇଁ େମ୍ପାନୀ ଉପଯୁକ୍ତ ଆଭ୍ୟନ୍ତରୀଣ ନୀତ ିଏବଂ ପ୍ରକ୍ରିୟାଗୁଡେୁି  
          କେମ୍ େରବି, ଯଦ ିେଛି ିଥାଏ, ଏବଂ ଏହା ମଧ୍ୟ ନଶିି୍ଚତ େରବି କଯ କସଗୁଡେି ଅତୟଧିେ ନୁକହଁ | େମ୍ପାନୀ, ବଣ୍ଟନ ସମୟକର ସୁନଶିି୍ଚତ  
          େରବି କଯ ସଧୁ ହାର ଏବଂ ଅନୟାନୟ କଦୟ, ଯଦ ିଥାଏ, ଋଣ ଏବଂ ଅଗ୍ରୀମ ଉପକର ଉପକରାକ୍ତ ଆଭ୍ୟନ୍ତରୀଣ ନୀତ ିଏବଂ ପଦ୍ଧତେୁି  
          େଡାେଡ ିପାଳନ େରୁଛ ି| 
 

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach 

for gradation of risk and rationale for charging different rates of interest to different categories 

of borrowers. 

      (ଖ) େମ୍ପାନୀ ମଞ୍ଜରୁୀ ପତ୍ରକର ସ୍ପଷ୍ଟ ଭ୍ାବକର ସଧୁ ହାର ଏବଂ ବଭିି୍ନ୍ନ କେଣୀର ଋଣ କନଇଥିବା ବୟକି୍ତଙ୍କ ପାଇଁ ବଭିି୍ନ୍ନ ସଧୁ ହାର କଦୟ  
            େରବିା ପାଇଁ ବପିଦର କଗ୍ରକଡସନ୍ ଏବଂ ଯୁକି୍ତଯୁକ୍ତ ତେଥ ପ୍ରଦଶ୍ଥନ େରିବ | 
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(c) The Company will publish the rates of interest and the approach for gradation of risks on the 

website of the Company, and whenever there is a change in the rate of interest same will be 

updated on the website of the Company. 

 

     (ଗ) େମ୍ପାନୀ କେବସାଇେକର ସୁଧ ହାର ଏବଂ ବପିଦର କଗ୍ରକଡସନ୍ ପାଇଁ ପନ୍ଥା ପ୍ରୋଶ୍ େରବି ଏବଂ କଯକତକବକଳ ବ ିସୁଧ ହାରକର  
          ପରିବର୍ତ୍ଥନ ଆସିବ କସହ ିେମ୍ପାନୀର କେବସାଇେକର ଅପକଡଟ୍ କହବ | 
 

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that 

would be charged to the account. 

 

      (ଘ) ଋଣ ଗ୍ରହୀତାଙୁ୍କ ସଧୁହାର ର ସଠକି୍ ବବିରଣୀ ବଷିୟକର ଅବଗତ େରାଇବା ପାଇଁ ଆୋଉଣ୍ଟକର ଚାଜଥ େରାଯାଉଥିବା ସୁଧହାର  

           ବାଷିେ ସଧୁହାର େରାଯିବ | 
 
(e) The interest will be charged from the date of disbursement of funds to the customers. The company 

will charge interest on the loan only for the period for which the loan is outstanding and not for the entire 

month during which the loan is disbursed or repaid. 
 
 

(ଙ) ଗ୍ରାହେଙୁ୍କ ପାଣ୍ଠି ବତିରଣ ତାରଖିରୁ ଏହ ିସଧୁ ଆଦାୟ େରାଯିବ। େମ୍ପାନୀ କେବଳ ଋଣ ଉପକର ସଧୁ ଆଦାୟ େରିବ କଯଉଁ ସମୟ ପାଇଁ ଋଣ 
ବକେୟା ଏବଂ କସହ ିମାସ ପାଇଁ ନୁକହଁ କଯଉଁ ସମୟକର ଋଣ ବତିରଣ େମିବା ପରିକଶ୍ାଧ େରାଯାଏ | 
 
5. Loan facilities to the physically/visually challenged  
 

୫.ଶାରୀରିେ / ଦୃଷ୍ଟିଶକି୍ତକର ଚ୍ୟାକଲ୍ଞ୍ଜ ୍ପାଇଁ ଋଣ ସୁ ଧିା  
 

 
(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged 
applicants on grounds of disability.  
 
 

(େ) ଅକ୍ଷମତା ୋରଣରୁ ଶ୍ାରୀରିେ/ଦୃଷି୍ଟହୀନ ଚୟାକଲଞ୍ଜ ୍ଆକବଦନୋରୀଙୁ୍କ ଋଣ ଏବଂ ସୁବଧିା ବସି୍ତାର େରବିାକର େମ୍ପାନୀ କଭ୍ଦଭ୍ାବ େରବି ନାହିଁ | 
 
6.General 
 

୬. କଜକନରାଲ୍ 

 
 

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes 

provided in the terms and conditions of the loan agreement (unless new information, not earlier 

disclosed by the borrower, has come to the notice of the lender). 

(େ) ଋଣ ଚୁକି୍ତନାମାର ସର୍ତ୍ଥାବଳୀକର ପ୍ରଦାନ େରାଯାଇଥିବା ଉକର୍ଦ୍ଦଶ୍ୟ ବୟତୀତ େମ୍ପାନୀ ଋଣ ଗ୍ରହୀତାଙ୍କ ୋଯଥୟକର ହସ୍ତକକ୍ଷପରୁ ନବୃିର୍ତ୍  
              କହବ (ଯଦ ିନୂତନ ସୂଚନା, ଋଣ ଦାତା ଦବାରା ପବୂଥରୁ ପ୍ରୋଶ୍ େରାଯାଇ ନାହିଁ, ଯାହା ଋଣ ଦାତାଙ୍କ ନଜରେୁ ଆସବି) । 
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(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. 
persistently bothering the borrowers at odd hours, use of muscle power for recovery of loans. 
 

       (ଖ) ଋଣ ପନୁରୁଦ୍ଧାର ମାମଲାକର, େମ୍ପାନୀ ଅଯଥା ନଯିଥୟାତନା ଗ୍ରହଣ େରବି ନାହିଁ କଯପରେି ିଅସମୟକର ଋଣ ଦାତାମାନଙୁ୍କ େଷ୍ଟ କଦବା,  

             ଋଣ  ପୁନରୁଦ୍ଧାର ପାଇଁ ଶ୍ାରୀରିେ ଶ୍କି୍ତର ବୟବହାର େରିବା | 

 

(c) The Board of Directors of the company shall lay down the appropriate grievance redressal 

mechanism within the organization to resolve disputes arising in this regard.  

Such a mechanism should ensure that all disputes arising out of the decisions of lending 

institutions' functionaries are heard and disposed of at least at the next higher level. The Board 

of Directors should also provide for periodical review of the compliance of the Fair Practices 

Code and the functioning of the grievance redressal mechanism at various levels of 

management. A consolidated report of such reviews may be submitted to the Board at regular 

intervals, as may be prescribed by it. 

 

     (ଗ) େମ୍ପାନୀର ପରିଚାଳନା କବାଡଥ ଏହ ିପ୍ରସଙ୍ଗକର ଉପୁଜଥିିବା ବବିାଦର ସମାଧାନ ପାଇଁ ସଂଗଠନ ମଧ୍ୟକର ଉପଯୁକ୍ତ ଅଭି୍କଯାଗର ସମାଧାନ   
କେୌଶ୍ଳ  ସ୍ଥାପନ େରବି | ଏହପିରି ଏେ କେୌଶ୍ଳ ନଶିି୍ଚତ େରବିା ଉଚତି କଯପରିେ ିଋଣ ପ୍ରଦାନୋରୀ ସଂସ୍ଥାର ୋଯଥୟେର୍ତ୍ଥାଙ୍କ ଦବାରା ସମସ୍ତ ବବିାଦ    
ଶୁ୍ଣାଯାଉଛ ିଏବଂ  ପରବର୍ତ୍ଥୀ ଉଚ୍ଚ ସ୍ତର ପୟଥଯନ୍ତ ନଆି ଯାଉଛ ି| କବାଡଥ ଅଫ୍ ଡାଇକରେଟସଥ ମଧ୍ୟ ଯଥାଥଥ ଅଭ୍ୟାସ ସଂକେତ ର ଅନୁପାଳନ ଏବଂ ବଭିି୍ନ୍ନ 
ସ୍ତରର ପରିଚାଳନା ସ୍ତରକର ଅଭି୍କଯାଗର ସମାଧାନ କେୌଶ୍ଳର ୋଯଥୟୋରିତା ଉପକର ପଯଥୟାୟ ସମୀକ୍ଷା େରିବା ଉଚତି୍ | ଏହପିର ିସମୀକ୍ଷାଗୁଡେିର 
ଏେ ଏେତ୍ରତି ରିକପାେଥ ନୟିମିତ ବୟବଧାନକର କବାଡଥକର ଦାଖଲ କହାଇପାକର, କଯପରି ଏହା ଦବାରା ଧାଯଥୟ େରାଯାଇପାକର | 

 

(d) The Company shall display the following information prominently, for the benefit of their 

customers, at their branches / places where business is transacted - the name and contact 

details (Telephone / Mobile nos. as also email address) of the Grievance Redressal Officer who 

can be approached for resolution of complaints against the Company. 

 

  (ଘ) ଗ୍ରାହେଙ୍କ ସବୁଧିା ପାଇଁ, କସମାନଙ୍କର ଶ୍ାଖା / ସ୍ଥାନଗୁଡେିକର କଯଉଁଠାକର ବୟବସାୟ ୋରବାର ହୁଏ - େମ୍ପାନୀ ନମିନଲିଖିତ ସଚୂନାେୁ 
ମୁଖୟତଃ ପ୍ରଦଶ୍ଥନ େରବି - ନାମ ଏବଂ କଯାଗାକଯାଗ ବବିରଣୀ (କେଲିକଫାନ୍ / କମାବାଇଲ୍ ନଂ,ଇ-କମଲ୍ ଠେିଣା ମଧ୍ୟ) ଅଭି୍କଯାଗ ରିକେସଲ୍ 
ଅଫିସର, ଯାହା େମ୍ପାନୀ ବକିରାଧକର ଅଭି୍କଯାଗର ସମାଧାନ ପାଇଁ ଯାଇପାରିବ | 
 

(e) In case of receipt of a request from the borrower for transfer of borrowal account  
(balance transfer), and if it is rejected, it shall be conveyed within 21 days from the date of 
receipt of the request'.  
 

      (ଙ) ଯଦ ିଋଣ ଖାତା (ବାଲାନସ ଟ୍ରାନସଫର) ସ୍ଥାନାନ୍ତର ପାଇଁ ଋଣଗ୍ରହୀତାଙ୍କଠାରୁ ଏେ ଅନୁକରାଧ ପ୍ରାପ୍ତ ହୁଏ, ଏବଂ ଯଦ ିଏହାେୁ ପ୍ରତୟାଖୟାନ 

            େରାଯାଏ, କତକବ ଅନୁକରାଧ ଗ୍ରହଣ ତାରଖି ଠାରୁ 21 ଦନି ମଧ୍ୟକର ଏହା ପହଞ୍ଚାଯିବ | 
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Our Fair Practices Code 

ਸਾਡਾ ਨਿਰਪੱਖ ਅਨਿਆਸ ਕੋਡ 
 

1. Applications for loans and their processing  
1. ਕਰਨਜਆਾਂ ਅਤੇ ਉਹਿਾਾਂ ਦੀ ਪਰਨਕਨਰਆ ਿਈ ਅਰਜੀਆਾਂ 

 

(a) All communications to the borrower will be in the vernacular language or a language as understood 

by the borrower. 

(ਅ) ਸਾਰੀਆ ਂਸੰਚਾਰਾਂ ਉਧਾਰਖਾਤੇਦਾਰ ਨਾਲ ਉਹਦੀ ਮਾਂਬੋਲੀ ਵ ਿੱਚ ਜਾਂ ਉਹ ਭਾਸਾ ਵਜਸਨ ੰ  ਉਧਾਰਖਾਤੇਦਾਰ ਸਮਝਦਾ ਹੈ, ਵ ਿੱਚ ਕੀਤੀਆਂ ਜਾਣਗੀਆਂ।. 
 

(b) Loan application forms will include necessary information which affects the interest of the borrower, 

so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made 

and informed decision can be taken by the borrower. The loan application form will indicate the 

documents required to be submitted with the application form. 

(ਬ) ਲੋਣ ਅਰਜ਼ੀ ਫਾਰਮਾਂ ਵ ਿੱ ਚ ਜਰੂਰ਼ੀ ਜਾਣਕਾਰ਼ੀ ਸਾਮਲ ਹੋ ੇਗ਼ੀ ਜੋ ਘਰਾਂਵਿਆਂ ਿੇ ਰੁਚ਼ੀਆਂ ਨੂੂੰ  ਪ੍ਰਭਾਵ ਤ ਕਰਿ਼ੀ ਹੈ, ਤਾਂ ਜੋ ਹੋਰ ਐਨਬ਼ੀਐਫਸ਼ੀ ਿੁਆਰਾ ਪ੍ੇਸ ਕ਼ੀਤੇ 

ਸਰਤਾਂ ਅਤੇ ਹਾਲਤਾਂ ਨਾਲ ਪ੍ਰਤ਼ੀਤ ਕਰਕੇ ਇਿੱ ਕ ਜਾਣਕਾਰ਼ੀ ਫੈਸਲਾ ਵਲਆ ਜਾ ਸਕੇ। ਲੋਣ ਅਰਜ਼ੀ ਫਾਰਮ ਵ ਿੱ ਚ ਉਹ ਿਸਤਾ ੇਜ ਿਰਸਾਏ ਜਾਣਗੇ ਜੋ ਅਰਜ਼ੀ ਫਾਰਮ 

ਿੇ ਨਾਲ ਸਬਵਮਟ ਕਰਨ ਿ਼ੀ ਲੋੜ ਹੋ ੇਗ਼ੀ।. 
 

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time 

frame within which decision on the completed loan application will be taken. 

(ਕ) ਕੂੰ ਪ੍ਨ਼ੀ ਸਾਰੇ ਲੋਨ ਅਰਜ਼ੀਆ ਂਿ਼ੀ ਪ੍ਰਾਪ੍ਤ਼ੀ ਿ਼ੀ ਪ੍ੁਸਟ਼ੀ ਕਰੇਗ਼ੀ ਅਤੇ ਉਹਨਾਂ ਨੂੂੰ  ਪ੍ੂਰ਼ੀ ਕ਼ੀਤ਼ੀ ਗਈ ਲੋਨ ਅਰਜ਼ੀ 'ਤੇ ਫੈਸਲਾ ਕਰਨ ਲਈ 
ਵਨਰਧਾਰਤ ਸਮੇਂ ਿ਼ੀ ਸ਼ੀਮਾ ਵਿਖਾਏਗ਼ੀ। 
 

2. Loan appraisal and terms/conditions  

     2.   ਕਰਜਾ ਿੁਿਾਾਂਕਣ ਅਤ ੇਨਿਯਿ/ਸ਼ਰਤਾਾਂ 

 

(a) The company will convey in writing to the borrower in the vernacular language as understood by the 

borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms 

and conditions including annualized rate of interest and method of application thereof and keep the 

acceptance of these terms and conditions by the borrower on its record. 

(ਅ) ਕੂੰ ਪ੍ਨ਼ੀ ਲੋਨ ਲੈਣ  ਾਲੇ ਨੂੂੰ  ਉਸ ਿ਼ੀ ਸਮਝ ਅਨੁਸਾਰ ਮਾਤਰਭਾਸਾ ਵ ਿੱ ਚ, ਸੂੰ ਕਲਪ੍ ਪ੍ਿੱਤਰ ਜਾਂ ਵਕਸੇ ਹੋਰ ਰੂਪ੍ ਵ ਿੱ ਚ, ਵਲਵਖਤ ਰੂਪ੍ ਵ ਿੱ ਚ ਸੂੰਚਾਰ ਕਰੇਗ਼ੀ, ਵਜਸ ਵ ਿੱ ਚ 

ਮਨਜੂਰ ਕ਼ੀਤ਼ੀ ਗਈ ਲੋਨ ਿ਼ੀ ਰਕਮ ਨਾਲ ਜੁੜ ੇਵਨਯਮ ਅਤੇ ਸਰਤਾਂ ਸਾਮਲ ਹੋਣਗੇ। ਇਸ ਵ ਿੱ ਚ ਸਾਲਾਨਾ ਵਬਆਜ ਿਰ ਅਤੇ ਇਸਿ ੇਲਾਗ ੂਕਰਨ ਿੇ ਢੂੰਗ ਿ਼ੀ  ਼ੀ 

ਜਾਣਕਾਰ਼ੀ ਵਿਿੱ ਤ਼ੀ ਜਾ ੇਗ਼ੀ ਅਤੇ ਲੋਨ ਲੈਣ  ਾਲੇ  ਿੱਲੋਂ  ਇਨਹ ਾਂ ਵਨਯਮਾਂ ਅਤੇ ਸਰਤਾਂ ਿ਼ੀ ਸ ਼ੀਵਕਰਤ਼ੀ ਨੂੂੰ  ਆਪ੍ਣੇ ਵਰਕਾਰਡ 'ਤੇ ਰਿੱ ਖੇਗ਼ੀ।. 
 

(b) The Company will clearly mention the penal charges for late repayment in the loan agreement & 

Key Facts Statement (KFS). The late payment charges are: 

(ਬ) ਕੰਪਨੀ ਕਰਜ ੇਦੇ ਇਕਰਾਰਨਾਮੇ ਅਤੇ ਮ ਿੱ ਖ ਤਿੱਥ ਸਟੇਟਮੈਂਟ (KFS) ਵ ਿੱਚ ਦੇਰੀ ਨਾਲ ਮ ੜ ਅਦਾਇਗੀ ਲਈ ਜ ਰਮਾਨਾ ਖਰਵਚਆਂ ਦਾ ਸਪਸਟ ਤੌਰ 'ਤੇ ਵਜਕਰ ਕਰੇਗੀ। 
ਦੇਰੀ ਨਾਲ ਭ ਗਤਾਨ ਦੇ ਖਰਚੇ ਹਨ: 

 

• In the event of default in payment of interest/charges/installments by the borrower. There will 

be no capitalization of penal charges.  

• These charges are not in the form of penal interest. 
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• The quantum and reason for penal charges are clearly disclosed to the customers in the loan 

agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being 

displayed on the website.  

• ਜੇਕਰ ਬੋਰੋਅਰ ਵਲੱੋਂ  ਬਬਆਜ/ਸ਼ੁਲਕ/ਬਕਸਤ ਾਂ ਦੇ ਭ਼ੁਗਤ ਨ ਬਵੱਚ ਬਿਫ ਲਟ ਹ਼ੁੁੰਦ  ਹੈ, ਤ ਾਂ ਦੁੰਿ ਸ਼ੁਲਕ ਾਂ ਦੀ ਪ ੁੰਜੀਕਰਨ ਨਹੀ ਾਂ ਕੀਤੀ ਜ ਵੇਗੀ।   

• ਇਹ ਸ਼ੁਲਕ ਦੁੰਿ ਬਬਆਜ ਦੇ ਰ ਪ ਬਵੱਚ ਨਹੀ ਾਂ ਹਨ।   

• ਦੁੰਿ ਸ਼ੁਲਕ ਾਂ ਦੀ ਮ ਤਰ  ਅਤ ੇਕ ਰਨ ਗ ਹਕ ਾਂ ਨ ੁੰ  ਸਪਸਟ ਤੌਰ 'ਤੇ ਲੋਨ ਅਗਰੀਮੈਂਟ, ਕੀ ਫੈਕਟ ਸਟੇਟਮੈਂਟ (KFS), ਅਤ ੇਭ਼ੁਗਤ ਨ ਯ ਦ ਬਦਲ ਬਵਆਾਂ ਬਵੱਚ 

ਖ਼ੁਲ ਸ  ਕੀਤ  ਜ ਾਂਦ  ਹੈ, ਇਸਦ ੇਨ ਲ ਨ ਲ ਇਹ ਵੈਬਸ ਈਟ 'ਤੇ ਵੀ ਦਰਸ ਇਆ ਜ ਾਂਦ  ਹੈ।  . 

 

 

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures 

to all the borrowers at the time of disbursement of loans. 

(ਗ) ਕੂੰ ਪ੍ਨ਼ੀ ਲੋਨ ਿੇ ਜਾਰ਼ੀ ਕਰਨ ਿੇ ਸਮੇਂ ਸਾਰੇ ਬੋਰੋਅਰਾਂ ਨੂੂੰ  ਲੋਨ ਸਮਝੌਤੇ ਿ਼ੀ ਇਿੱ ਕ ਕਾਪ਼੍ੀ ਅਤੇ ਇਸਿ ੇਸਾਰੇ ਸੂੰਗਲਗਨਾਂ ਿ਼ੀ ਕਾਪ਼੍ੀ ਪ੍ਰਿਾਨ ਕਰੇਗ਼ੀ।. 

 
(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and 

validity of at least 3 days to all the customers. 

(ਡ)ਕੰਪਿੀ ਸਾਰ ੇਗਰਾਹਕਾਾਂ ਿ ੰ  ਇੱਕ ਕੀ ਫੈਕਟਸ ਸਟੇਟਿੈਂਟ (KFS) ਪਰਦਾਿ ਕਰੇਗੀ ਨਿਸ ਨ ੱਚ ਇਕੱ ਨ ਿੱਖਣ ਪਰਸਤਾ  ਿੰਬਰ ਅਤ ੇਘੱਟੋ-ਘੱਟ 3 ਨਦਿਾਾਂ ਦੀ 

ਨਿਆਦ ਹੋ ੇਗੀ।. 

 
3. Disbursement of loans including changes in terms and conditions  
 

3. ਨਿਯਿਾਾਂ ਅਤੇ ਸ਼ਰਤਾਾਂ ਨ ੱਚ ਤਬਦੀਿੀਆਾਂ ਸਿੇਤ ਕਰਨਜਆਾਂ ਦੀ  ੰਡ 
  
(a) The company will give notice to the borrower in the vernacular language as understood by the 

borrower of any change in the terms and conditions including disbursement schedule, interest rates, 

service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates 

and charges shall be effected only prospectively as mentioned in the loan agreement. 

 (ਅ)  ਕੁੰਪਨੀ ਭਰੋਸੇਦ ਰ ਨ ੁੰ  ਉਧ ਰੀ ਸਮਝਣ ਵ ਲੀ ਬੋਲੀ ਬਵੱਚ ਬਕਸੇ ਵੀ ਸਰਤ ਾਂ ਅਤੇ ਹ ਲਤ ਾਂ ਬਵੱਚ ਕੋਈ ਬਦਲ ਅ ਦ  ਨੋਬਟਸ ਦੇਵੇਗੀ, ਬਜਸ ਬਵੱਚ ਰਕਮ ਜ ਰੀ ਕਰਨ 

ਦ  ਸਮ ਾਂ, ਬਬਆਜ ਦਰ ਾਂ, ਸੇਵ  ਸ਼ੁਲਕ, ਅਗਲੇ ਭ਼ੁਗਤ ਨ ਦੇ ਸ਼ੁਲਕ ਆਬਦ ਸ ਮਲ ਹੋ ਸਕਦ ੇਹਨ, ਬਜਵੇਂ ਬਕ ਸਬੁੰਬਧਤ ਹ ਲਤ ਹੋਵੇ। ਇਸ ਤੋਂ ਇਲ ਵ , ਕੋਈ ਵੀ ਬਦਲ ਅ 

ਬਜਵੇਂ ਬਕ ਬਬਆਜ ਦਰ ਾਂ ਅਤੇ ਸ਼ੁਲਕ ਬਸਰਫ਼ ਅਗੇਤਰ ਾਂ ਤੋਂ ਹੀ ਪਰਭ ਬਵਤ ਹੋਵੇਗ , ਬਜਵੇਂ ਬਕ ਕਰਜ  ਐਗਰੀਮੈਂਟ ਬਵੱਚ ਦੱਬਸਆ ਬਗਆ ਹੈ।.. 
 

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan 

agreement. 

(ਬ) ਵਕਰਪਾ ਕਰਕੇ ਰੇਖਾ / ਭ ਗਤਾਨ ਨ ੰ  ਸਵਹਮਤੀ ਅਨ ਸਾਰ ਬੋਰੀ ਕਾਂਟੇ ਦੇ ਸਮਝੌਤੇ ਨਾਲ ਲਾਭੀ ਸਵਥਤੀ ਦੇ ਅਨ ਸਾਰ ਹੋ ੇਗਾ। 
 

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding 

amount of loan subject to any legitimate right or lien for any other claim the company may have against 

borrower. If such right of set off is to be exercised, the borrower will be given notice about the same 

with full particulars about the remaining claims and the conditions under which the company is entitled 

to retain the securities till the relevant claim is settled/paid. 

(ਕ) ਕੰਪਨੀ ਸਾਰ ੇਜਮਾਨਤਾਂ ਨ ੰ  ਸਾਰੇ ਬਕਾਏ ਜਾਂ ਲੋਣ ਦੀ ਬਕਾਇਆ ਰਕਮ ਦੀ ਰਾਸੀ ਦੇ ਤਵਹਤ ਜਾਂ ਭ ਗਤਾਨ ਹੋਣ 'ਤੇ ਵਰਲੀਜ ਕਰੇਗੀ, ਵਜ ੇਂ 
ਵਕ ਕੋਈ ਹੋਰ ਕਾਨ ੰ ਨੀ ਅਵਧਕਾਰ ਜਾਂ ਲੀਆਨ ਹੋ ,ੇ ਜੋ ਕੰਪਨੀ ਦੇ ਬਕਾਏ ਦਾ ਹਿੱਕ ਰਿੱਖਦਾ ਹੋ ੇ। ਜੇਕਰ ਇਸ ਤਰਹਾਂ ਦੇ ਅਵਧਕਾਰ ਨ ੰ  ਅਦਾ ਕਰਨ 
ਦਾ ਇਰਾਦਾ ਹੋ ,ੇ ਤਾਂ ਮਕ਼ਬ ਜਾ ਨ ੰ  ਜਾਰੀ ਕਰਨ ਨਾਲ ਸੰਬੰਵਧਤ ਸਾਰੀਆਂ ਜਾਣਕਾਰੀਆਂ ਅਤੇ ਬਾਕੀ ਬਕਾਏ ਦੇ ਦਾਅ ੇਆਂ ਅਤੇ ਕੰਪਨੀ ਦੇ ਇਸ 
ਤਰਹਾਂ ਦੇ ਅਵਧਕਾਰ ਨ ੰ  ਜਾਰੀ ਕਰਨ ਦੇ ਹਾਲਾਤਾਂ ਬਾਰੇ ਬੋਰੋ ਰ ਨ ੰ  ਸ ਚਨਾ ਵਦਿੱਤੀ ਜਾ ੇਗੀ, ਜਦ ਤਿੱਕ ਸੰਬੰਧਤ ਦਾਅ ਾ ਵਨਬਟਾਇਆ ਜਾਂ ਭ ਗਤਾਨ 
ਨਹੀਂ ਕੀਤਾ ਜਾਂਦਾ। 
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 4. Rate of Interest & Levy of penal charges 
4. ਨ ਆਿ ਦੀ ਦਰ ਅਤੇ ਿੁਰਿਾਿਾ ਖਰਨਚਆਾਂ ਦੀ  ਸ ਿੀ 

 

(a) The Company will frame appropriate internal principles and procedures for determining the interest 

rates and processing and other charges, if any, and also to ensure that they are not excessive. The 

Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans 

and advances are in strict adherence to the above referred internal principles and procedures. 

(ਅ) ਕੰਪਨੀ ਵਬਆਜ ਦਰਾਂ ਅਤੇ ਪਰੋਸੈਵਸੰਗ ਅਤੇ ਹੋਰ ਚਾਰਜਾਂ (ਜੇਕਰ ਕੋਈ ਹੋਣ) ਨ ੰ  ਵਨਰਧਾਵਰਤ ਕਰਨ ਲਈ ਯੋਗ ਅੰਦਰ ਨੀ ਨੀਤੀਆਂ ਅਤੇ 
ਕਾਰਜ ਾਈਆਂ ਵਤਆਰ ਕਰੇਗੀ, ਅਤੇ ਇਹ ਯਕੀਨੀ ਬਣਾਏਗੀ ਵਕ ਇਹ ਬਹ ਤ ਵਜਆਦਾ ਨਾ ਹੋਣ। ਕੰਪਨੀ, ਜਦੋਂ ਲੋਨ ਅਤੇ ਅਗਲੇ ਦੇਣ ੇਦੀ  ੰਡ 
ਕਰਨਗ,ੇ ਉਸ ਸਮੇਂ ਇਹ ਯਕੀਨੀ ਬਣਾਏਗੀ ਵਕ ਵਬਆਜ ਦਰ ਅਤੇ ਹੋਰ ਚਾਰਜਾਂ (ਜਕੇਰ ਕੋਈ ਹੋਣ) ਉਪਰੋਕਤ ਅੰਦਰ ਨੀ ਨੀਤੀਆਂ ਅਤੇ ਕਾਰਜ ਾਈਆਂ 

ਦੇ ਕੜ ੇਅਨ ਸਾਰ ਹਨ।. 

 

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for 

gradation of risk and rationale for charging different rates of interest to different categories of borrowers. 

(ਬ) ਕੰਪਨੀ ਸਪਸਟ ਤੌਰ 'ਤੇ ਸੰਕਸਨ ਪਿੱਤਰ ਵ ਿੱਚ ਵ ਆਜ ਦੀ ਦਰ ਅਤੇ ਜੋਖਮ ਦੀ  ਰਗੀਕਰਨ ਅਤੇ  ਿੱਖ- ਿੱਖ ਪਰਕਾਰ ਦੇ ਕਰਜਾ ਲੈਣ  ਾਵਲਆ ਂਨ ੰ   ਿੱਖ- ਿੱਖ ਵ ਆਜ 

ਦਰਾਂ ਨ ੰ  ਲਾਗ  ਕਰਨ ਲਈ ਤਰਕ ਨ ੰ  ਦਰਸਾਏਗੀ।. 
 

(c) The Company will publish the rates of interest and the approach for gradation of risks on the website 

of the Company, and whenever there is a change in the rate of interest same will be updated on the 

website of the Company.  

(ਕ) ਕੰਪਨੀ ਵ ਆਜ ਦੀ ਦਰਾਂ ਅਤੇ ਜੋਖਮ ਦੀ  ੰਡਣ ਦੀ ਵ ਧੀ ਨ ੰ  ਕੰਪਨੀ ਦੀ  ੈੈੱਬਸਾਈਟ 'ਤੇ ਪਰਕਾਵਸਤ ਕਰੇਗੀ, ਅਤੇ ਜਦੋਂ  ੀ ਵ ਆਜ ਦੀ ਦਰ ਵ ਿੱਚ ਕੋਈ ਬਦਲਾ  ਹੋ ੇਗਾ, 

ਉਹ  ੈੈੱਬਸਾਈਟ 'ਤੇ ਅਪਡੇਟ ਕਰ ਵਦਿੱਤੀ ਜਾਏਗੀ।. 
 

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would 

be charged to the account.  

(ਡ) ਵਬਆਜ ਦੀ ਦਰਾਂ ਨ ੰ  ਸਾਲਾਨਾ ਦਰਾਂ ਵ ਿੱਚ ਵ ਸਥਾਵਰਤ ਕੀਤਾ ਜਾ ੇਗਾ ਤਾਂ ਵਕ ਕਰਜੇ  ਾਲੇ ਨ ੰ  ਪ ਰੀ ਤਰਹਾਂ ਅਿੱਗਾਹ ਕੀਤਾ ਜਾ ਸਕ ੇਵਕ ਖਾਤੇ 'ਤੇ ਵਕਹੜੀਆਂ ਦਰਾਂ ਲਾਗ  

ਕੀਤੀਆਂ ਜਾਣਗੀਆ।ਂ. 

 
(e) The interest will be charged from the date of disbursement of funds to the customers. The company 

will charge interest on the loan only for the period for which the loan is outstanding and not for the entire 

month during which the loan is disbursed or repaid.  

(ਇ) ਗਾਹਕਾਂ ਨ ੰ  ਫੰਡ ਜਾਰੀ ਕਰਨ ਦੀ ਤਰੀਕ ਤੋਂ ਸ ਧੀ (ਵਬਆਜ) ਲਾਗ  ਕੀਤਾ ਜਾ ੇਗਾ। ਕੰਪਨੀ ਵਸਰਫ ਉਸ ਸਮੇਂ ਦੇ ਲਈ ਵਬਆਜ ਲਾਗ  ਕਰੇਗੀ ਵਜਸ ਸਮੇਂ ਤਿੱਕ ਲੋਨ 

ਬਕਾਇਆ ਹੈ ਅਤੇ ਉਸ ਮਹੀਨੇ ਲਈ ਨਹੀਂ ਵਜਸ ਮਹੀਨੇ ਵ ਿੱਚ ਲੋਨ ਜਾਰੀ ਜਾਂ  ਾਪਸ ਕੀਤਾ ਜਾਂਦਾ ਹੈ। 
 
5. Loan facilities to the physically/visually challenged 
5. ਸਰੀਰੀ/ਨਦਰਸ਼ਟੀ ਰ ਪ ਤੋਂ ਚੁਣਤੌੀ ਿਾਿ ਿ ਝ ਰਹੇ ਿੋਕਾਾਂ ਿਈ ਕਰਜਾ ਸਹ ਿਤਾਾਂ 

 

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged 
applicants on grounds of disability.  
(ਅ) ਕੂੰ ਪ੍ਨ਼ੀ ਨੂੂੰ  ਬੇਹਾਲ਼ੀ ਜਾਂ ਵਿਰਸ਼ਵਟ ਸਕੇਸਤਾ  ਾਲੇ ਅਰਜ਼ੀਿਾਰਾਂ ਨੂੂੰ  ਕਸੂਰ ਅਤ ੇਸੁਹੂਲਤਾਂ ਵਿੂੰ ਿੇ ਸਮੇਂ ਵਕਸੇ  ਼ੀ ਵਕਸਮ ਿ਼ੀ ਵ ਸ਼ੇਸ ਭੇਿਭਾ  ਕਰਨ ਿ਼ੀ ਆਵਗਆ 

ਨਹੀਂ ਹੋ ੇਗ਼ੀ।. 
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6.General 

6. ਿਿਰਿ 
 

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes 

provided in the terms and conditions of the loan agreement (unless new information, not earlier 

disclosed by the borrower, has come to the notice of the lender). 
(ਅ) ਕੂੰ ਪ੍ਨ਼ੀ ਕਰਜਾ ਿ਼ੀ ਸਮਝੌਤੇ ਿ਼ੀਆਂ ਸਰਤਾਂ ਅਤੇ ਸਰਤਾਂ ਵ ਿੱ ਚ ਵਿਿੱ ਤੇ ਗਏ ਉਿੇਸਾਂ ਤੋਂ ਇਲਾ ਾ ਕਰਜਾ ਲੈਣ  ਾਲੇ ਿੇ ਮਾਮਵਲਆਂ ਵ ਿੱ ਚ ਿਖਲਅੂੰ ਿਾਜ਼ੀ 
ਤੋਂ ਬਚੇਗ਼ੀ (ਇਲਾ ਾ ਜੇਕਰ ਕਈੋ ਨ ੀਂ ਜਾਣਕਾਰ਼ੀ, ਜੋ ਪ੍ਹਲੇ ਕਰਜਾ ਲੈਣ  ਾਲੇ  ਿੱਲੋਂ ਖਲੁਾਸਾ ਨਹੀਂ ਕ਼ੀਤ਼ੀ ਗਈ ਸ਼ੀ, ਵਕਊਵਕ ਵਕਰਜਾ ਿੇਣ  ਾਲੇ ਨੂੂੰ  
ਮਾਲਮੂ ਹ ੋਗਈ ਹੋ )ੇ।. 
 

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently 
bothering the borrowers at odd hours, use of muscle power for recovery of loans.  

(ਬ) ਕਰਵਜਆਂ ਦੀ  सूਲੀ ਦੇ ਮਾਮਲੇ ਵ ਿੱਚ, ਕੰਪਨੀ ਅਣ ਵਚਤ ਤੰਗ ਕਰਨ ਦੇ ਪਰਵ ਰਤਾਂ ਨ ੰ  ਨਹੀਂ ਅਪਨਾਏਗੀ, ਵਜ ੇਂ ਵਕ ਬੋਰੋ ਰਾਂ ਨ ੰ  ਅਜੀਬ ਸਵਮਆਂ 'ਤੇ ਜਰ ਰਤ ਤੋਂ  ਿੱਧ 

ਤੰਗ ਕਰਨਾ, ਕਰਵਜਆਂ ਦੀ  सूਲੀ ਲਈ ਬਲ ਦੀ  ਰਤੋਂ ਕਰਨਾ। 
 

(c) The Board of Directors of the company shall lay down the appropriate grievance redressal 

mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should 

ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and  

disposed of at least at the next higher level. The Board of Directors should also provide for periodical 

review of the compliance of the Fair Practices Code and the functioning of the grievance redressal 

mechanism at various levels of management. A consolidated report of such reviews may be submitted 

to the Board at regular intervals, as may be prescribed by it.  
(ਕ) ਕੰਪਨੀ ਦੇ ਡਾਇਰੈਕਟਰਾਂ ਦੀ ਬੋਰਡ ਨ ੰ  ਸੰਗਠਨ ਵ ਿੱਚ ਥਾਪੀ ਗਈ ਸਮਿੱ ਵਸਆ ਹਿੱਲ ਕਰਨ ਦੀ ਯੋਜਨਾ ਨ ੰ  ਵਨਰਧਾਵਰਤ ਕਰਨਾ ਚਾਹੀਦਾ ਹੈ ਤਾਂ ਜੋ ਇਸ ਸਬੰਧੀ ਉਤਪੰਨ 

ਹੋਣ  ਾਲੀਆਂ ਵ  ਾਦਾਂ ਦਾ ਵਨ ਾਰਨ ਕੀਤਾ ਜਾ ਸਕੇ। ਇਸ ਤਰਹਾਂ ਦੀ ਯਜੋਨਾ ਇਹ ਯਕੀਨੀ ਬਣਾਉਂਦੀ ਹੈ ਵਕ ਲੈਣਦਾਰੀ ਸੰਸਥਾ ਾਂ ਦੇ ਫੰਕਸਨਰੀਆਂ ਦੇ ਫੈਸਵਲਆਂ ਤੋਂ ਉਤਪੰਨ 

ਹੋਣ  ਾਲੇ ਸਾਰ ੇ ਵ  ਾਦ ਘਿੱ ਟੋ ਘਿੱਟ ਅਗਲੇ ਉਚ ੇਪਿੱਧਰ 'ਤੇ ਸ ਣੇ ਅਤੇ ਹਿੱਲ ਕੀਤੇ ਜਾਣ। ਡਾਇਰੈਕਟਰਾਂ ਦੀ ਬੋਰਡ ਨ ੰ  ਇਹ  ੀ ਯਕੀਨੀ ਬਣਾਉਣਾ ਚਾਹੀਦਾ ਹੈ ਵਕ ਫੇਅਰ 

ਪਰੈਕਵਟਸ ਕੋਡ ਦੀ ਪਾਲਣਾ ਅਤੇ ਵ  ਾਦ ਵਨ ਾਰਨ ਯੋਜਨਾ ਦੀ ਕਾਰਗ ਜਾਰੀ ਨ ੰ  ਮੈਨੇਜਮੈਂਟ ਦੇ  ਿੱਖ- ਿੱਖ ਪਿੱਧਰਾਂ 'ਤੇ ਸਮੇਂ-ਸਮੇਂ 'ਤੇ ਸਮੀਵਖਆ ਕੀਤੀ ਜਾ ੇ। ਐਸੀ ਸਮੀਵਖਆ ਾਂ 

ਦੀ ਇਕ ਜ ੜੀ ਹੋਈ ਵਰਪੋਰਟ ਬੋਰਡ ਨ ੰ  ਸਮੇਂ-ਸਮੇਂ 'ਤੇ ਪੇਸ ਕੀਤੀ ਜਾ ਸਕਦੀ ਹੈ, ਵਜ ੇਂ ਵਕ ਇਹ ਉਸ ਦ ਆਰਾ ਵਨਰਧਾਵਰਤ ਕੀਤਾ ਜਾ ਸਕਦਾ ਹੈ।. 
 

(d) The Company shall display the following information prominently, for the benefit of their customers, 

at their branches / places where business is transacted - the name and contact details (Telephone / 

Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for 

resolution of complaints against the Company.  

(ਡ) ਕੰਪਨੀ ਆਪਣ ੇਗਾਹਕਾਂ ਦੀ ਭਲਾਈ ਲਈ, ਆਪਣੀਆ ਂਸਾਖਾ ਾਂ / ਉਨਹ ਾਂ ਸਥਾਨਾਂ 'ਤੇ ਵਜਿੱ ਥੇ ਕਾਰੋਬਾਰ ਕੀਤਾ ਜਾਂਦਾ ਹੈ, ਹੇਠ ਵਲਖੀ ਜਾਣਕਾਰੀ ਪਰਮ ਿੱ ਖ ਤੌਰ 'ਤੇ ਦਰਸਾਏਗੀ 
- ਗਰੀ ਾਂਸ ਰੀਡਰੇਸਲ ਅਵਧਕਾਰੀ ਦਾ ਨਾਮ ਅਤੇ ਸੰਪਰਕ  ੇਰ ੇ (ਟੈਲੀਫੋਨ / ਮੋਬਾਈਲ ਨੰਬਰ ਅਤੇ ਇਮੇਲ ਪਤਾ), ਵਜਸਨ ੰ  ਕੰਪਨੀ ਵਖਲਾਫ ਵਸਕਾਇਤਾਂ ਦੇ ਹਿੱਲ ਲਈ ਸੰਪਰਕ 

ਕੀਤਾ ਜਾ ਸਕਦਾ ਹੈ। 
 

(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer), 
and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'.  
 

(ਇ) ਜੇਕਰ ਕਸੀ ਕ਼ਰਜੀ ਖਾਤੇ ਦੇ ਮਾਲਕ  ਿੱਲੋਂ ਖਾਤਾ ਸਵਥਤੀ (ਬੈਲੈਂਸ ਟਰਾਂਸਫਰ) ਲਈ ਅਰਜੀ ਪਰਾਪਤ ਹੋ  ੇਅਤੇ ਜ ੇਇਸ ਨ ੰ  ਖਾਰਜ ਕਰ ਵਦਿੱਤਾ ਜਾਂਦਾ ਹੈ, ਤਾਂ ਇਸ ਬਾਰੇ 

ਅਰਜੀ ਦੀ ਪਰਾਪਤੀ ਦੀ ਤਾਰੀਖ ਤੋਂ 21 ਵਦਨਾਂ ਅੰਦਰ ਸ ਵਚਤ ਕੀਤਾ ਜਾਣਾ ਚਾਹੀਦਾ ਹੈ। 
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న్యాయమ నై ఆచరణ నియమావళి వరషన్ 6.0 

                                                      Our Fair Practices Code 

                                               మా న్యాయమ ైన ఆచరణ నియమావళి 

 

Applications for loans and their processing 

ఋణయల కోసెం దరఖాసతు లు మరియు వాట ిప్ాాస స ెంగ్ 

(a) All communications to the borrower will be in the vernacular language or a language as understood 

by the borrower. 

(ఎ) ర్ుణగ్రహీతతో జరపిే అన్ని సంభాషణలు స్థా న్నక భాషలో లేదా ర్ుణగ్రహీత అరా్ం చసేుకునే భాషలో ఉంటాయి. 
(b) Loan application forms will include necessary information which affects the interest of the 

borrower, so that a meaningful comparison with the terms and conditions offered by other NBFCs can 

be made and informed decision can be taken by the borrower. The loan application form will indicate 

the documents required to be submitted with the application form. 

(బి) ర్ుణ దర్ఖాసుు  ఫథర్మ్‌లలో ర్ుణగ్రహీత యొకక ప్రయోజనాలను ప్రభావితం చసేే అవసర్మ ైన సమాచార్ం 
అందించబడుత ంది, తదాారథ ఇతర్ NBFCలు అందించే న్నబంధనలలోన్న తార్తమాాన్ని అరా్ం చసేుకున్న ర్ుణగ్రహీత 
అవగథహనతో కూడిన న్నర్ణయం తీసుకోవడం స్థధామవుత ంది. ర్ుణ దర్ఖాసుు  ఫథర్మ్‌లో, దర్ఖాసుు  ఫథర్మ్‌తో పథటు 
సమరిపంచాల్సిన ప్తరా లు సూచంచబడతాయి. 

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time 

frame within which decision on the completed loan application will be taken. 

 సంసా అన్ని ర్ుణ దర్ఖాసుు లను సవాకరించన తరథాత ప్ూరిు చేసని ర్ుణ దర్ఖాసుు  ప ై న్నర్ణయం తీసుకునే గ్డువును 
సూచసూు  ప్తరా ల ర్ూప్ంలో ఒక ర్శీదును  అందసిుు ంది.  

2.Loan appraisal and terms/conditions 

     రడణ అెంచన్య మరియు నిబెంధనలు/షరతులు 

(a) The company will convey in writing to the borrower in the vernacular language as understood by the 

borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms 

and conditions including annualized rate of interest and method of application thereof and keep the 

acceptance of these terms and conditions by the borrower on its record. 

 సంసా ర్ుణగ్రహీతకు వథర ిఅరా్ం అయియా స్థా న్నక భాషలో, మంజూర్ు ప్తరం లేదా ఇతర్ విధానాల దాారథ,    మంజూర్ు 
చేయబడిన ర్ుణ మొతుం, న్నబంధనలు మరియు షర్త లు, వథరిషక వడడీ  రటేు, మరయిు దాన్న అమలు ప్దధతి గ్ురించ 
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ల్సఖితప్ూర్ాకంగథ తలె్సయజసేుు ంది. ఈ న్నబంధనలు మరయిు షర్త లను ర్ుణగ్రహీత ఆమోదించనటుు  తమ రికథర్ుీ లలో 
ఉంచుత ంది. 

(b) The Company will clearly mention the penal charges for late repayment in the loan agreement & 

Key Facts Statement (KFS). The late payment charges are: 

 ర్ుణ ఒప్పందం & కలీక వథసువథల ప్రకటన (KFS)లో ఆలసాంగథ తిరగిి చలె్సుంచనందుకు విధించ ేజరిమానా ఛారజీలను కంప నీ 
సపషటంగథ ప్రస్థు విసుు ంది. ఆలసా చలె్సుంప్ు ఛారజీలు: 

• In the event of default in payment of interest/charges/installments by the borrower. There will 

be no capitalization of penal charges.  

• ర్ుణగ్రహీత వడడీ/ఛారజీలు/వథయిదాలు చెల్సుంచడంలో డిఫథల్టట అయితే జరిమానా ర్ుసుముల కథాపిటల ైజేషన్ ఉండదు.  
• These charges are not in the form of penal interest. 

• ఈ ఛారజీలు అప్రథధ ర్ుసుముల వడడీ ర్ూప్ంలో ఉండవు. 

• The quantum and reason for penal charges are clearly disclosed to the customers in the loan 

agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being 

displayed on the website.  

• వెబ్‌స టై్‌లో ప్రదరిశంచబడటంతో పథటు, ర్ుణ ఒప్పందం, కలీక వథసువ ప్రకటన (KFS) మరియు చెల్సుంప్ు 
రిమ ైండర్‌లలో విన్నయోగ్దార్ులకు జరమిానా ఛారజీల ప్రిమాణం మరియు కథర్ణం సపషటంగథ వలెుడించబడాీ యి. 

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures 
to all the borrowers at the time of disbursement of loans. 
 ర్ుణాల ప్ంపిణ ీసమయంలో కంప నీ ర్ుణగ్రహీతలందరిక ీర్ుణ ఒప్పందం కథపవన్న, దాన్న అన్ని ఎన్ కోు జర్‌ల కథపవతో పథటు 
అందజేసుు ంది. 

(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and 
validity of at least 3 days to all the customers. 

(డ)ి కంప నీ అందర్ు కసటమర్ుకు ఒక ప్రతేాక ప్రతిపథదన సంఖా మరయిు కనీసం 3 రోజుల చలెుు బాటుతో కూడని కలీక 
వథసువథల ప్రకటనలను (KFS) అందసిుు ంది. 

3.Disbursement of loans including changes in terms and conditions 

నిబెంధనలు మరియు షరతులలోని మారడులతో సహా రడణయల పెంప ణ ీ

(a) The company will give notice to the borrower in the vernacular language as understood by the 

borrower of any change in the terms and conditions including disbursement schedule, interest rates, 

service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates 

and charges shall be effected only prospectively as mentioned in the loan agreement. 
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చెల్సుంప్ు ష డూాల్ట, వడడీ రటేుు , సేవథ ఛారజీలు, ముందసుు  చెల్సుంప్ు ఛారజీలు మొదల ైన న్నబంధనలు మరియు షర్త లలో 
ఏదెైనా మార్ుప గ్ురించ కంప నీ ర్ుణగ్రహీతకు అరా్మయియా స్థా న్నక భాషలో నోటసీు ఇసుు ంది. అంతకేథకుండా, వడడీ  రేటుు  
మరియు ఛారజీలలో ఏవెనైా మార్ుపలు ర్ుణ ఒప్పందంలో పరేకకని విధంగథ మాతరమే అమలులోక ివస్థు యి. 

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan 

agreement. 

 ఒప్పందం ప్రకథర్ం చలె్సుంప్ును రజకథల్ట / వగే్వంతం చేయాలనే న్నర్ణయం ర్ుణ ఒప్పందాన్నకి అనుగ్ుణంగథ ఉంటుంది. 

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding 

amount of loan subject to any legitimate right or lien for any other claim the company may have against 

borrower. If such right of set off is to be exercised, the borrower will be given notice about the same 

with full particulars about the remaining claims and the conditions under which the company is entitled 

to retain the securities till the relevant claim is settled/paid. 

 ర్ుణగ్రహీత ప ై కంప నీ కల్సగి ఉని ఏదెనైా ఇతర్ కలుయిమ్‌కు చటటబదధమ నై హకుక లేదా తాతాకల్సక హకుకకు లోబడి, అన్ని 
బకథయిలను తిరగిి చెల్సుంచన తరథాత లేదా ర్ుణం యొకక బకథయి మొతాు న్ని వసూలు చసేిన తరథాత కంప నీ అన్ని 
స కూారటిలీను విడుదల చసేుు ంది. అటువంటి స ట ఆఫ్ హకుకను విన్నయోగించుకోవథలనుకుంటే, మిగలి్సన కలుయిమ్‌ల గ్ురంిచ 
మరియు సంబంధతి కలుయిమ ప్రషికరించబడ ేవర్కు/చలె్సుంచ ేవర్కు కంప నీ స కూారటిీలను న్నలుప్ుకోవడాన్నకి అర్హత ఉని 
షర్త ల గ్ురించ ప్ూరిు వివరథలతో ర్ుణగ్రహీతకు నోటసీు ఇవాబడుత ంది. 

4. Rate of Interest & Levy of penal charges  

వడడు  రేటు మరియు జరమిాన్య ఛయరజీల విధిెంపు 

(a) The Company will frame appropriate internal principles and procedures for determining the interest 
rates and processing and other charges, if any, and also to ensure that they are not excessive. The 
Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans 
and advances are in strict adherence to the above referred internal principles and procedures. 
 వడడీ రటేుు , పథర స సింగ్ మరియు ఇతర్ ఛారజీలు ఏవెనైా ఉంటే వథటిన్న న్నర్ణయించడాన్నకి మరయిు అవి అధకింగథ లేవన్న 
న్నరథధ రించుకోవడాన్నక ికంప నీ తగిన అంతర్గత సూతరా లు మరయిు విధానాలను ర్ూప ందసిుు ంది. ర్ుణం ప్ంపణిీ సమయంలో, 
ర్ుణాలు మరయిు అడాానుిలప ై వడడీ రటేు మరియు ఇతర్ ఛారజీలు ఏవెనైా ఉంటే, ప నై పరేకకని అంతర్గత సూతరా లు మరయిు 
విధానాలకు కటుట బడ ిఉండలేా కంప నీ న్నరథధ రసిుు ంది. 

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for 
gradation of risk and rationale for charging different rates of interest to different categories of 
borrowers. 
 కంప నీ మంజూర్ు లేఖలో వడడీ రటేు మరయిు రసి్క్‌ను కరమబదధధకరించే విధానం మరియు వివిధ వరథగ ల ర్ుణగ్రహీతలకు 
వేరేార్ు వడడీ  రేటుు  వసూలు చయేడాన్నకి గ్ల హతే బదధతను సపషటంగథ ప్రదరిశసుు ంది. 
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(c) The Company will publish the rates of interest and the approach for gradation of risks on the 
website of the Company, and whenever there is a change in the rate of interest same will be updated 
on the website of the Company.  

 కంప నీ వెబ్‌స టై్‌లో వడడీ  రటేుు  మరియు రిస్క్‌ల గేరడషేన్ విధానాన్ని కంప నీ ప్రచురసిుు ంది మరియు వడడీ రటేులో మార్ుప 
వచినప్ుపడలాు  అవి కంప నీ వెబ్‌స టై్‌లో నవీకరించబడతాయి. 

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would 

be charged to the account. 

వడడీ రటేుు  వథరిషకీకృత రటేుు గథ ఉండును, తదాారథ ర్ుణగ్రహీత యొకక ఖాతాకు విధించబడే ఖచితమ నై వడడీ  రేటును అవగథహన 
చేసుకోగ్లడు. 

(e) The interest will be charged from the date of disbursement of funds to the customers. The company 

will charge interest on the loan only for the period for which the loan is outstanding and not for the entire 

month during which the loan is disbursed or repaid. 

(ఇ) విన్నయోగ్దార్ులకు న్నధులు ప్ంపణిీ చేసని తదేధ నుండి వడడీ వసూలు చయేబడుత ంద.ి సంసా ర్ుణం ప ై వడడీన్న కేవలం 
ర్ుణం బాక ీఉని కథలాన్నకి మాతరమే వసూలు చసేుు ంది, ర్ుణం విడుదల చేయబడిన లేదా చెల్సుంచబడని మొతుం నెలకు కథదు. 

5. Loan facilities to the physically/visually challenged 

శారజరకెంగా/దృష్ ి లోపెం ఉననవారికి రడణ సౌకరాాలు  

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged 
applicants on grounds of disability. 
 వెైకలాం కథర్ణంగథ శథరజర్కంగథ/దృషిట లోప్ం ఉని దర్ఖాసుు దార్ులకు ర్ుణాలు మరయిు స్ౌకరథాలను అందించడంలో కంప నీ 
వివక్ష చూప్కూడదు. 

6.General 

సాధయరణ 

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes 

provided in the terms and conditions of the loan agreement (unless new information, not earlier 

disclosed by the borrower, has come to the notice of the lender). 

 ర్ుణ ఒప్పందం యొకక న్నబంధనలు మరియు షర్త లలో అందించన ప్రయోజనాల కోసం తప్ప (ర్ుణగ్రహీత గ్తంలో 
వెలుడించన్న కొతు  సమాచార్ం ర్ుణదాత దృషిటక ివసేు  తప్ప) కంప నీ ర్ుణగ్రహీత వావహారథలోు  జోకాం చేసుకోకూడదు. 

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently 
bothering the borrowers at odd hours, use of muscle power for recovery of loans. 
 ర్ుణాల వసూలు విషయంలో, సంసా అనవసర్మ నై ఇబబందులు కల్సగించకూడదు, ఉదాహర్ణకు ర్ుణగ్రహీతలను 
ప్రతికూల సమయాలలో న్నర్ంతర్ం వధేించడం, లేదా ర్ుణాల వసూలు కోసం బలవంతప్ు చర్ాలు ఉప్యోగించడం. 
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(c) The Board of Directors of the company shall lay down the appropriate grievance redressal 

mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should 

ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and  

disposed of at least at the next higher level. The Board of Directors should also provide for periodical 

review of the compliance of the Fair Practices Code and the functioning of the grievance redressal 

mechanism at various levels of management. A consolidated report of such reviews may be submitted 

to the Board at regular intervals, as may be prescribed by it. 

 సంసా యొకక బో ర్ుీ  డెైరలకటర్ుు  ఈ విషయంలో ఉతపనిమయియా  వివథదాలను ప్రషికరించడాన్నకి సంసాలో సరలనై ఫిరథాదు 
ప్రిష్థకర్ యంతరా ంగథన్ని ఏరథపటు చయేాల్స. ఈ యంతరా ంగ్ం, ర్ుణ సంసాల కథర్ాన్నరథాహకుల న్నర్ణయాల నుండ ి
ఉతపనిమయియా అన్ని వివథదాలను ప్రిశీల్సంచ, కనీసం తదుప్ర ిఉనిత స్థా యిలో ప్రషికరించబడలేా చూడాల్స. బో ర్ుీ  
డెైరలకటర్ుు  ఫ యిర పథర కీటస స్ కోడ్‌కు అనుగ్ుణంగథ, మరయిు వివథద ప్రిష్థకర్ యంతరా ంగ్ం వివిధ స్థా యిలలో ఎలా ప్న్నచేసుు ందో  
అంచనా వసేే కథలానుగ్ుణ సమీక్షను కూడా న్నర్ాహ ంచాల్స. ఈ సమీక్షల యొకక సంకల్సత న్నవదేికలు బో ర్ుీ  ముందు, ఆ 
బో ర్ుీ  న్నరథధ రించన సమయ వావధలిో సమరిపంచబడవచుి. 

(d) The Company shall display the following information prominently, for the benefit of their customers, 

at their branches / places where business is transacted - the name and contact details (Telephone / 

Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for 

resolution of complaints against the Company. 

(డ)ి కంప నీ తన కసటమర్ు ప్రయోజనం కోసం, వథాపథర్ం జరగిే శథఖలు / ప్రదేశథలలో ఈ కిరంది సమాచారథన్ని ప్రముఖంగథ 
ప్రదరిశంచాల్స - కంప నీ ప ై ఫిరథాదుల ప్రిష్థకర్ం కోసం సంప్రదంిచగ్ల ఫిరథాదుల ప్రిష్థకర్ అధికథరి పరే్ు మరయిు సంప్రదింప్ు 
వివరథలు (టలె్సఫో న్ / మొబ ైల్ట నంబర్ుు  మరయిు ఇమ యిల్ట చర్ునామా). 

(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer), 
and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'. 

 ర్ుణగ్రహీత నుండి ర్ుణ ఖాతాను బదిలీ చేయమన్న అభ్ారా్న (బాాల న్ి బదిలీ) అందిన సందర్భంలో, మరియు 
అది తిర్సకరించబడిత,ే అభ్ారా్న అందిన తేదధ నుండి 21 రోజులలోప్ు దాన్నన్న తెల్సయజేయాల్స. 
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Our Fair Practices Code 

எமது நியாயமான நடடமுடைக் குைியீடு 

 

1.    Applications for loans and their processing 

1.    கடன்கள் மற்றும் அவற்றின் செயலாக்கத்திற்கான விண்ணப்பங்கள் 

 
 

(a) All communications to the borrower will be in the vernacular language or a language as understood 

by the borrower. 

 

(a) கென் டைறுைவரக்ளுெனான அபனத்து தகவல்டதாெரப்ுகளும் கென் டைறுைவர ்

புரிந்துடகாள்ளக்கூடிய டமாழியில் இருக்க வவண்டும்.  

 

(b) Loan application forms will include necessary information which affects the interest of the borrower, 

so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made 

and informed decision can be taken by the borrower. The loan application form will indicate the 

documents required to be submitted with the application form. 

(b) கென் விண்ணை்ை ைடிவங்களில் கென் வாங்குைவரின் வடட்ியயப் ைாதிக்கும் 

வதபவயான தகவல்கள் இருக்க வவண்டும், இதனால் பிை என்.பி.எஃை்.சி.களின் 

விதிமுபைகள் மை்றும் நிைந்தபனகளுென் ஒை்பிெட்ு கென் வாங்குைவர ்

டதளிவான முடிவுகபள எடுக்க முடியும். கென் விண்ணை்ைை் ைடிவத்தில் 

விண்ணை்ைை் ைடிவத்துென் சமரை்்பிக்க வவண்டிய ஆவணங்களின் 

ைெ்டியபலக் குறிை்பிெ வவண்டும்.  

 

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time 

frame within which decision on the completed loan application will be taken. 

(c) பூரத்்தி டசய்யை்ைெ்ெ கென் விண்ணை்ைம் குறிதத் முடிவு எடுக்கை்ைடும் ஒரு 

குறிை்பிெ்ெ கால அவகாசத்துென், அபனத்து கென் விண்ணை்ைங்கபளயும் 

டைறுவதை்கான ஒை்புதபல நிறுவனம் வழங்கும். 

 

 

2. Loan appraisal and terms/conditions 
 

2. கடன் மதிப்பீடு மற்றும் விதிமுடைகள்/நிபந்தடனகள் 

 

(a) The company will convey in writing to the borrower in the vernacular language as understood by the 

borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms 

and conditions including annualized rate of interest and method of application thereof and keep the 

acceptance of these terms and conditions by the borrower on its record. 

(a) வருொந்திர வெ்டி விகிதம், மற்றும் விண்ணை்ை முபை, உள்ளிெ்ெ அபனத்து 

விதிமுபைகள் மை்றும் நிைந்தபனகளுென் கென் வாங்குைவருக்கு ஒை்புதல் 
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கடிதம் மூலமாகவவா அல்லது வவறுவிதமாகவவா நிறுவனம் கென் 

வாங்குைவருக்கு புரியக்கூடிய மமொழியில் எழுத்துை்பூரவ்மாக டதரிவிக்கும் 

மை்றும் கென் வாங்குைவர ் இந்த விதிமுபைகள் மை்றும் நிைந்தபனகபள 

எழுத்துை்பூரவ்மாக ஏை்றுக்டகாள்வபத தமது பதிவவட்டில் நிறுவனம் வசமித்து 

பவத்திருக்கும்.  

 

(b) The Company will clearly mention the penal charges for late repayment in the loan agreement & 

Key Facts Statement (KFS). The late payment charges are: 

(b) கென் ஒை்ைந்தம் மை்றும் முக்கிய உண்பமகள் அறிக்பகயில் (வக.எஃப்.எஸ். - 

KFS), தாமதமாக திருை்பிச ் டசலுத்துவதை்கான அைராதக் கெ்ெணங்கபள 

நிறுவனம் டதளிவாகக் குறிை்பிடும். தாமதமாக மெலுத்துவதற்கொன 

கெ்ெணங்கள்: 

 

• In the event of default in payment of interest/charges/installments by the borrower. There will 

be no capitalization of penal charges.  

• These charges are not in the form of penal interest. 

• The quantum and reason for penal charges are clearly disclosed to the customers in the loan 

agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being 

displayed on the website.  

• கென் வாங்குைவர ் வெ்டி/கெ்ெணங்கள்/தவபணகபள டசலுதத்த ்

தவறினொல், அைராதக் கெ்ெணங்களின் மூலதனமொக்கல் இருக்காது.  

• இந்தக் கெ்ெணங்கள் அைராத வெ்டி வடிவத்தில் இல்பல. 

• அைராதக் கெ்ெணங்களுக்கான அளவு மை்றும் காரணம் ஆகியன 

வாடிக்பகயாளரக்ளுக்கு கென் ஒை்ைந்தம், முக்கிய உண்பம அறிக்பக 

(வக.எஃப்.எஸ். - KFS) மை்றும் கெ்ெண நிபனவூெ்ெல்கள் ஆகியவற்றில் 

வபலத்தளத்தில் காண்பிக்கை்ைடுவவதாடு, அவரக்ளுக்குத் டதளிவாக 

கூறை்ைடுகின்ைன.  

 

 

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures 

to all the borrowers at the time of disbursement of loans. 

 

(c) கென்கபள வழங்கும் வநரத்தில், கென் ஒை்ைந்தத்தின் நகபலயும் அதன் 

அபனத்து இபணை்புகளின் நகபலயும், அபனத்து கென் 

வாங்குைவரக்ளுக்கும் நிறுவனம் வழங்கும். 

 
(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and 

validity of at least 3 days to all the customers. 
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(d) குபைந்தது 3 நாெ்கள் டசல்லுைடியாகும் ஒரு தனித்துவமான முன்டமாழிவு எண் 

மகொண்ட ஒரு முக்கிய உண்பம அறிக்பககபள (வக.எஃப்.எஸ். - KFS) அபனத்து 

வாடிக்பகயாளரக்ளுக்கும் நிறுவனம் வழங்கும். 

 

 
3. Disbursement of loans including changes in terms and conditions 

3. கடன்களள வழங்குதல் உட்பட விதிமுளறகள் மற்றும் நிபந்தளனகளில் 

மாற்றங்கடைத் ததரிவித்தல்  
 

(a) The company will give notice to the borrower in the vernacular language as understood by the 

borrower of any change in the terms and conditions including disbursement schedule, interest rates, 

service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates 

and charges shall be effected only prospectively as mentioned in the loan agreement. 

(a) கடன் வொங்குபவருக்குப் புரியக்கூடிய மமொழியில், வழங்கல் 
அட்டவயண, வட்டி விகிதங்கள், வெயவக் கட்டணங்கள், முன்கூட்டிவய 
மெலுத்தும் கட்டணங்கள் வபொன்ற விதிமுயறகள் மற்றும் 
நிபந்தயனகளில் ஏவதனும் மொற்றம் இருந்தொல், நிறுவனம் கடன் 
வொங்குபவருக்கு அது ெொரந்்த அறிவிப்யப வழங்கும். வமலும், வெ்டி 

விகிதங்கள் மை்றும் கெ்ெணங்களில் ஏற்படும் ஏவதனும் மாை்ைங்கள் கென் 

ஒை்ைந்தத்தில் குறிை்பிெை்ைெ்டுள்ளைடி மெ்டுவம டசயல்ைடுதத்ை்ைடும். 

 

 

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan 

agreement. 

(b) ஒை்ைந்தத்தின் கீழ் பணம் வழங்கயல திரும்ைை் டைறுவதை்கான/ 

விபரவுைடுத்துவதை்கான முடிவு கென் ஒை்ைந்தத்துென் ஒத்துை்வைாகும். 

 

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding 

amount of loan subject to any legitimate right or lien for any other claim the company may have against 

borrower. If such right of set off is to be exercised, the borrower will be given notice about the same 

with full particulars about the remaining claims and the conditions under which the company is entitled 

to retain the securities till the relevant claim is settled/paid. 

 

(c) அயனத்து நிலுயவத் மதொயககயளயும் திருப்பிெ ்மெலுத்தும்வபொது அல்லது 

கடன் வொங்குபவருக்கு எதிரொக நிறுவனம் யவத்திருக்கும் வவறு ஏவதனும் 

உரியமவகொரலுக்கு உட்பட்டு, எந்தமவொரு ெட்டப்பூரவ் உரியமக்கு உட்பட்டு, 

கடன் நிலுயவத் மதொயகயய திருப்பிெ ் மெலுத்தும் வபொது அயனத்துப் 

பத்திரங்கயளயும் நிறுவனம் மவளியிடும். அதத்பகய டசெ் ஆஃை் உரிபம 

ையன்ைடுதத்ை்ைெ வவண்டுமானால், மீதமுள்ள உரிபமவகாரல்கள் மை்றும் 

சம்ைந்தை்ைெ்ெ உரிபமவகாரல் தீரக்்கை்ைடும்/டசலுத்தை்ைடும் வபர 
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பிபணயங்கபள தக்கபவக்க நிறுவனத்திை்கு உள்ள உரிபமகள் ைை்றிய 

முழு விவரங்களுென் கென் வாங்குைவருக்கு அறிவிை்பு வழங்கை்ைடும். 

 
 

4. Rate of Interest & Levy of penal charges 

4. வட்டி விகிதம் மற்றும் அபராதக் கட்டணங்களள வசூலித்தல் 
 

(a) The Company will frame appropriate internal principles and procedures for determining the interest 

rates and processing and other charges, if any, and also to ensure that they are not excessive. The 

Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans 

and advances are in strict adherence to the above referred internal principles and procedures. 

(a) வெ்டி விகிதங்கள் மை்றும் டசயலாக்கம் மை்றும் பிை கெ்ெணங்கள் ஏவதனும் 

இருந்தால், அபவ அதிகமாக இல்பல என்ைபத உறுதி டசய்வதை்கான 

டைாருதத்மான உள் டகாள்பககள் மை்றும் நபெமுபைகபள நிறுவனம் 

உருவாக்கும். கென்கள் மை்றும் அெ்வான்ஸ் மீதான வெ்டி விகிதம் மை்றும் பிை 

கெ்ெணங்கள் ஏவதனும் இருந்தால், வமவல குறிை்பிெை்ைெ்ெ உள் டகாள்பககள் 

மை்றும் நபெமுபைகபள கண்டிை்ைாக பின்ைை்றுவபத நிறுவனம் உறுதி 

டசய்யும். 

 

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for 

gradation of risk and rationale for charging different rates of interest to different categories of borrowers. 

(b) வெ்டி விகிதம் மை்றும் டவவ்வவறு வபக கென் வாங்குைவரக்ளுக்கு டவவ்வவறு 

வெ்டி விகிதங்கபள வசூலிை்ைதை்கான ஆைத்துக்களின் தரம் மை்றும் 

நியொயமொன தரநியலக்கொன அணுகுமுபை ஆகியவற்யற நிறுவனம் 

அனுமதிக் கடிதத்தில் டவளிை்ைபெயாகக் காண்பிக்கும். 

 

 

(c) The Company will publish the rates of interest and the approach for gradation of risks on the website 

of the Company, and whenever there is a change in the rate of interest same will be updated on the 

website of the Company. 

(c) நிறுவனத்தின் இபணயதளத்தில் வெ்டி விகிதங்கள் மை்றும் அைாயங்களின் 

தரத்திை்கான அணுகுமுபைபய நிறுவனம் டவளியிடும், வமலும் வெட்ி 

விகிதத்தில் மாை்ைம் ஏை்ைடும் வைாடதல்லாம் அது நிறுவனத்தின் 

இபணயதளத்தில் புதுை்பிக்கை்ைடும். 

 

 

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would 

be charged to the account. 

(d) கணக்கில் வசூலிக்கை்ைடும் சரியான விகிதங்கபளை் ைை்றி கென் 

வாங்குைவருக்குத் டதரியை்ைடுத்த வெ்டி விகிதம் வருொந்திர விகிதங்களாக 

இருக்கும். 
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(e) The interest will be charged from the date of disbursement of funds to the customers. The company 

will charge interest on the loan only for the period for which the loan is outstanding and not for the entire 

month during which the loan is disbursed or repaid. 

(e) வொடிக்யகயொளரக்ளுக்கு நிதி வழங்கப்பட்ட நொளிலிருந்து வெ்டி 

வசூலிக்கை்ைடும். கடன் நிலுயவயில் உள்ள கொலத்திற்கு மட்டுவம நிறுவனம் 

கடனுக்கு வட்டி வசூலிக்கும், ஆனொல் கடன் வழங்கப்பட்ட அல்லது திருப்பிெ ்

மெலுதத்ப்பட்ட முழு மொதத்திற்கும் அல்ல. 

 

 
 
5. Loan facilities to the physically/visually challenged 

 

5. உடல்/பார்ளவ குளறபாடுள்ளவர்களுக்கு கடன் வெதிகள் 

 
(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged 
applicants on grounds of disability.  

 

(a) இயலாபம அடிை்ைபெயில் உெல்/ைாரப்வக் குயறபொடுள்ள 

விண்ணை்ைதாரரக்ளுக்கு கென்கள் மை்றும் வசதிகபள விரிவுைடுத்துவதில் 

நிறுவனம் ைாகுைாடு காெ்ொது.  

 
6.General 

6. சபாதுவானடவ 
 

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes 

provided in the terms and conditions of the loan agreement (unless new information, not earlier 

disclosed by the borrower, has come to the notice of the lender). 

 

(a) கென் ஒை்ைந்தத்தின் விதிமுபைகள் மை்றும் நிைந்தபனகளில் வழங்கை்ைெ்ெ 

வநாக்கங்கபளத் தவிரத்்து, கென் வாங்குைவரின் விவகாரங்களில் நிறுவனம் 

தபலயிடொது (கென் வாங்குைவரால் முன்னர ் டவளிை்ைடுதத்ை்ைொத புதிய 

தகவல்கள் கடன் வழங்குபவரின் கவனத்திற்கு வரொதவயர) 

 

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently 
bothering the borrowers at odd hours, use of muscle power for recovery of loans. 

(b) கென்கபள மீெ்டெடுக்கும் விஷயத்தில், நிறுவனம் அகால வநரத்தில் கென் 

வாங்குைவரக்பளத் டதாெரந்்து டதாந்தரவு டசய்தல், கென்கபள மீெ்டெடுக்க 

உெல் வலிபமபய ையன்ைடுத்துதல் வைான்ை  துன்புறுதத்ல் வழிமுபைகபள 

நாொது.  
 



 

7 
Fair Practice Code v6.0 

நியாய நபெமுபை குறியீடு v6.0 

(c) The Board of Directors of the company shall lay down the appropriate grievance redressal 

mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should 

ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and  

disposed of at least at the next higher level. The Board of Directors should also provide for periodical 

review of the compliance of the Fair Practices Code and the functioning of the grievance redressal 

mechanism at various levels of management. A consolidated report of such reviews may be submitted 

to the Board at regular intervals, as may be prescribed by it. 

(c) இது ெம்பந்தமொக எழும் ெெெ்ரவுகயளத் தீரப்்பதற்கு நிறுவனத்தின் 

இயக்குநரக்ள் குழு, அயமப்புக்குள் மபொருதத்மொன குயற தீரக்்கும் 

மபொறிமுயறயய அயமக்கும். அத்தயகய மபொறிமுயறயொனது கடன் வழங்கும் 

நிறுவனங்களின் மெயல்பொட்டொளரக்ளின் முடிவுகளொல் எழும் அயனத்து 

ெரெ்ய்ெகளும் குயறந்தபட்ெம் அடுத்த உயர ் மட்டத்திலொவது வகட்கப்பட்டு 

தீரக்்கப்படுவயத உறுதி மெய்யும். நிறுவனத்தின் இயக்குநரக்ள் குழு, 

நியாயமான நபெமுபைகள் குறியீெ்டின் இணக்கம் மை்றும் நிரவ்ாகத்தின் 

ைல்வவறு நிபலகளில் குபைகளின் குயற தீரக்்கும் டைாறிமுபையின் 

டசயல்ைாடு குறித்து அவ்வை்வைாது மதிை்ைாய்வு டசய்ய வவண்டும். அதத்பகய 

மதிை்புபரகளின் ஒருங்கிபணந்த அறிக்பக காலாண்டு அடிை்ைபெயில் 

முயறயொன இபெடவளியில் வாரியத்திை்கு சமரை்்பிக்கை்ைெலாம். 

 

 

(d) The Company shall display the following information prominently, for the benefit of their customers, 

at their branches / places where business is transacted - the name and contact details (Telephone / 

Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for 

resolution of complaints against the Company. 

(d) நிறுவனம் தங்கள் வாடிக்பகயாளரக்ளின் நலனுக்காக, வணிகம் 

ைரிவரத்்தபன டசய்யை்ைடும் கிபளகள் / இெங்களில் பின்வரும் தகவல்கபள 

முக்கியமாகக் காண்பிக்கும் - நிறுவனத்திை்கு எதிரான புகாரக்பளத ்

தீரை்்ைதை்காக அணுக வவண்டிய குபை தீரக்்கும் அதிகாரியின் டையர ்மை்றும் 

டதாெரப்ு விவரங்கள் (டதாபலவைசி / டமாபைல் எண் மை்றும் மின்னஞ்சல் 

முகவரி). 

 

 

(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer), 
and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'.  

(e) கென் கணக்பக (வபலன்ஸ் ைரிமாை்ைம்) மாை்றுவதை்காக கென் 

வாங்குைவரிெமிருந்து வகாரிக்பகபயை் மபற்று, அது நிராகரிக்கை்ைெ்ொல், அது 

வகாரிக்பகபயை் டைை்ை நாளிலிருந்து 21 நாெ்களுக்குள் டதரிவிக்கை்ைடும் '.  

 

 

AYE FINANCE LTD. 

அய் ஃடபனான்ஸ் 

லிமிடடட். 
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Our Fair Practices Code 

ഞങ്ങളുടെ  ന്യായമായ പ്രാക്ടീസ് ക ാഡ ്

 

 

1. Applications for loans and their processing  
1. വായ്പ ൾക്കായുള്ള അകരക്ഷ ളും അവയുടെ കപ്രാസസ്ിംഗും 

 

(a) All communications to the borrower will be in the vernacular language or a language as understood 

by the borrower. 

(എ) കടം വാങ്ങുന്നയാളുമായുള്ള എല്ലാ ആശയവിനിമയങ്ങളും പ്രാദേശിക ഭാഷയിദ ാ കടം 

വാങ്ങുന്നയാൾക്ക് മനസ്സി ാകുന്ന ഭാഷയിദ ാ ആയിരിക്കും. 

 

(b) Loan application forms will include necessary information which affects the interest of the borrower, 

so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made 

and informed decision can be taken by the borrower. The loan application form will indicate the 

documents required to be submitted with the application form. 

( ി) വായ്പ അദരക്ഷ ദ ാമുകൾ വായ്പയുടടയും ര ിശയുടടയും സ്വാധീനിക്കുന്ന ആവശയമായ 

വിവരങ്ങൾ ഉൾടെടുന്നതാകും, അതിനാൽ മടറാരു എൻബിഎഫ്സി നൽകുന്ന വയവസ്ഥകളുമായി 

അതിന്ടെ താരതമയം നടത്തുകയും വായ്പക്കാരൻ അെിയാവുന്ന തീരുമാനങ്ങൾ എടുക്കുകയും 

ടെയ്യാനാകും. വായ്പ അദരക്ഷ ദ ാമിൽ അദരക്ഷദയാടടാെം സ്മർെിദക്കണ്ട ദ ാകയുടമന്െുകൾ 

സ്ൂെിെിക്കടെടും. 

 

(c) The company will give acknowledgement for receipt of all loan applications with an indicated time 

frame within which decision on the completed loan application will be taken. 

( ) കമ്പനി എല്ലാ വായ്പാ അദരക്ഷകളും സ്വീകരിച്ചതിന്ടെ അംഗീകാരം നൽകും, കൂടാടത 

രൂരിെിച്ച വായ്പാ അദരക്ഷയുടട തീരുമാനം എടുക്കുന്ന സ്മയരരിധി വയക്തമാക്കും. 

 

2. Loan appraisal and terms/conditions  

       2.   കലാൺ അപ്പ്രസലും ന്ി ന്ധന് ളും/ വയവസ്ഥ ളും 

 

(a) The company will convey in writing to the borrower in the vernacular language as understood by the 

borrower by means of sanction letter or otherwise, the amount of loan sanctioned along with the terms 

and conditions including annualized rate of interest and method of application thereof and keep the 

acceptance of these terms and conditions by the borrower on its record. 

(അ) കമ്പനി ദ ാൺ സ്ാന്ഷനു നൽകിയതിന്ടെ തുക, എല്ലാ നിബന്ധനകളും, വാർഷിക ര ിശ 

നിരക്കും അതിന്ടെ പ്രദയാഗം സ്ംബന്ധിച്ച രീതിയും ഉൾടെടട, നിശ്ചയ രപ്തികയിദ ാ മദറടതങ്കി ും 

മാർഗത്തിദ ാ വായ്പക്കാരൻ ഉൾടക്കാള്ളുന്ന ഭാഷയിൽ എഴുതിയുള്ള അര്ദ റ ്േവാരാ വായ്പക്കാരടന 

അെിയിക്കും. കൂടാടത, ഈ നിബന്ധനകൾ വായ്പക്കാരൻ അംഗീകരിക്കുന്നതിന്ടെ ദരഖ കമ്പനി 

നി നിർത്തും. 

 

(b) The Company will clearly mention the penal charges for late repayment in the loan agreement & 

Key Facts Statement (KFS). The late payment charges are: 

(ബി) കമ്പനി വായ്പ ഉടമ്പടിയി ും പ്രധാന വിവരങ്ങൾ പ്രസ്താവനയി ും (KFS) രിഴ ൊർജികൾ എപ്തമാപ്തം 

ആയിരിക്കും എന്നത് വയക്തമായി രെദയണ്ടതാണ്. വവകിയ രണം തിരിച്ചടവ് ൊർജുകൾ: 

 

• In the event of default in payment of interest/charges/installments by the borrower. There will 

be no capitalization of penal charges.  
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• These charges are not in the form of penal interest. 

• The quantum and reason for penal charges are clearly disclosed to the customers in the loan 

agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being 

displayed on the website.  

• ദബാദരാവെിന്ടെ ര ിശ/ൊർജുകൾ/കണക്ക് െി വ ് നൽകുന്നതിൽ മാറം ഉണ്ടാകുന്ന 

സ്ാഹെരയത്തിൽ, രീണൽ ൊർജുകളുടട കയാരിറവ ദസ്ഷൻ ഉണ്ടാകില്ല. 

• ഈ ൊർജുകൾ രീണൽ ര ിശയാകുന്നില്ല. 

• രീണൽ ൊർജുകളുടട അളവും കാരണം ദ ാണിന്ടെ കരാെി ും, കീ  ാക്റ് 

ദേറ്ടമന്െി ും (KFS) ദരയ്്‌ടമന്െ ് െിവമണ്ടെുകളി ും തുെന്നിടുന്നു, കൂടാടത 

ടവബ്വസ്റിൽ പ്രേർശിെിക്കുന്നു. 

 

 

(c) The company will furnish a copy of the loan agreement along with a copy of each of all its enclosures 

to all the borrowers at the time of disbursement of loans. 

( ) കമ്പനി രണം നൽകുന്ന സ്മയത്ത ്എല്ലാ വായ്പോയകരി ും വായ്പ കരാെിന്ടെ ഒരു രകർെ് കൂടാടത 

അതിന്ടെ എല്ലാ അനുബന്ധങ്ങളുടട രകർെുകളും നൽകും. 

 
(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number and 

validity of at least 3 days to all the customers. 

(ഡ) കമ്പനി എല്ലാ ഉരദഭാക്താക്കളുടടയും പ്രധാന വസ്തു തകളുടട പ്രസ്താവനകൾ (ടകഎ ്എസ്്) 

സ്മർെിക്കും, അതിൽ ഒരു അേവിതീയ നിർദേശ നമ്പർ ഉൾടെടും കൂടാടത കുെഞ്ഞത് 3 

േിവസ്ദത്തക്ക് സ്ാധുത ഉണ്ടായിരിക്കും. 

 
3. Disbursement of loans including changes in terms and conditions  
 

3. ന്ി ന്ധന് ളിലും വയവസ്ഥ ളിലും മാറ്റങ്ങൾ ഉൾടെടെയുള്ള വായ്പ ളുടെ വിതരണം 
  
(a) The company will give notice to the borrower in the vernacular language as understood by the 

borrower of any change in the terms and conditions including disbursement schedule, interest rates, 

service charges, prepayment charges etc.as the case may be. Further, any changes in interest rates 

and charges shall be effected only prospectively as mentioned in the loan agreement. 

( )കമ്പനി വായ്പയാളിക്ക് ഉണ്ടാകുന്ന ഏടതങ്കി ും വയവസ്ഥകളി ുള്ള മാറങ്ങൾ, രണമിടരാട് 

ടഷ യൂൾ, ര ിശ നിരക്ക്, ദസ്വന ൊർജുകൾ, മുമ്പ് രണം തിരിച്ചടയാനുള്ള ൊർജുകൾ തുടങ്ങിയവ 

ഏത് വസ്തു തയുമായിരിക്കാം, വായ്പയാളിക്ക് ദബാധയമായ ഭാഷയിൽ അെിയിക്കും. കൂടാടത, ര ിശ 

നിരക്കുകളും ൊർജുകളും മാറുന്നതു സ്ംബന്ധിച്ച്, വായ്പ ഉടമ്പടിയിൽ രെയുന്നതുദരാട , മാറങ്ങൾ 

എദൊഴും മുൻകൂട്ടി അനുഭവടെടണം.. 
 

(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan 

agreement. 

(ബി) കരാെിന് കീഴി ുള്ള ദരയ്്‌ടമൻ്റ ് തിരിച്ചുവിളിക്കാനുള്ള / തവരിതടെടുത്തുന്നതിനുള്ള തീരുമാനം 

വായ്പാ കരാെിന് അനുസ്ൃതമായിരിക്കും 

 

(c) The Company will release all securities on repayment of all dues or on realization of the outstanding 

amount of loan subject to any legitimate right or lien for any other claim the company may have against 

borrower. If such right of set off is to be exercised, the borrower will be given notice about the same 

with full particulars about the remaining claims and the conditions under which the company is entitled 

to retain the securities till the relevant claim is settled/paid. 
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( ) കമ്പനി എല്ലാ അദതാെിറി കളദമാ രണമടച്ച തുക പ്രാപ്തീകരിച്ചതിനുദശഷം അടല്ലങ്കിൽ 

വായ്പയുടടOutstanding തുക കണ്ടുരിടിച്ചതിനുദശഷം സ്ുരക്ഷകൾ െി ീസ് ്ടെയ്യും, എന്നാൽ കമ്പനി 

വായ്പക്കാർടക്കതിടര ഉണ്ടായിരിക്കുന്നതിന്ടെ ഏടതങ്കി ും നിയമരരമായ അവകാശം അടല്ലങ്കിൽ 

 ിയനിൽ അടിസ്ഥാനമാക്കിയുള്ള അവകാശത്തിന് വിദധയമായിരിക്കും. ഇത്തരം 

സ്ജ്ജീകരണത്തിനായി സ്ജ്ജീകരിച്ചിരിക്കുന്ന അവകാശം പ്രദയാഗിക്കാനാടണങ്കിൽ, വായ്പക്കാർക്ക് 

അവിദശഷമായ അവകാശങ്ങൾ സ്ംബന്ധിച്ച് എല്ലാവിധ വിവരങ്ങളും കമ്പനി എങ്ങടന സ്ുരക്ഷകൾ 

കയറിടയടുക്കുന്നുടവന്ന ്വിവരിക്." 

 4. Rate of Interest & Levy of penal charges 
4.രലിശ ന്ിരക്കും രിഴ ചാർജു ളുടെ ടലവിയും 

 

(a) The Company will frame appropriate internal principles and procedures for determining the interest 

rates and processing and other charges, if any, and also to ensure that they are not excessive. The 

Company will, at the time of disbursal, ensure that the interest rate and other charges, if any, on loans 

and advances are in strict adherence to the above referred internal principles and procedures. 

(അ) കമ്പനി ര ിശനിരക്കുകളും ദപ്രാസ്സ്സിംഗ് ൊർജുകളും മറ ് ൊർജുകളും (എടെങ്കി ും 

ഉണ്ടായിരുന്നാൽ) നിശ്ചയിക്കുന്നതിനായി അനുദയാജയമായ ആഭയെര സ്ിദ്ധാെങ്ങളും 

നടരടിപ്കമങ്ങളും രൂരീകരിക്കുകയും അവ അമിതമാകാതിരിക്കാൻ ഉെൊക്കുകയും ടെയ്യും. 

ര ിശനിരക്കുകളും മറുള്ള ൊർജുകളും (എടെങ്കി ും ഉണ്ടായിരുന്നാൽ) ഉരരിയുക്ത ആഭയെര 

സ്ിദ്ധാെങ്ങളും നടരടിപ്കമങ്ങളും കൃതയമായി രാ ിക്കുന്നതായി ഉെെുവരുത്തി കമ്പനി 

ധനവിനിമയ സ്മയത്ത് ഉെൊക്കും. 

 

(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach for 

gradation of risk and rationale for charging different rates of interest to different categories of borrowers. 

(ബി) കമ്പനി സ്ാങ്ക്ക്ഷൻ ട റെിൽ വയക്തമായി ര ിശനിരക്കും െിസ്കിന്ടെ ദപ്ഗദ ഷൻ സ്മീരനവും, 

വിവിധorroworrow വിഭാഗങ്ങളിൽ നിന്നും വയതയസ്ത ര ിശ നിരക്കുകൾ ൊർജ് ടെയ്യാനുള്ള കാരണവും 

പ്രേർശിെിക്കും. 

 

(c) The Company will publish the rates of interest and the approach for gradation of risks on the website 

of the Company, and whenever there is a change in the rate of interest same will be updated on the 

website of the Company.  

(ക) കമ്പനി ര ിശ നിരക്കുകളും അരകടത്തിന്ടെ രരിഗണനാരരമായ സ്മീരനവും കമ്പനി的网站ൽ 

പ്രസ്ിദ്ധീകരിക്കും, ಮತ್ತು  ര ിശ നിരക്കിൽ മാറം വന്നാൽ അതിന്ടെ വിവരങ്ങൾ കമ്പനി的网站ൽ 

രുതുക്കി പ്രസ്ിദ്ധീകരിക്കും. 

 

(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would 

be charged to the account.  

( ി) ര ിശ നിരക്ക് വർഷാെര നിരക്കായിരിക്കും, അതിനാൽ കടവ് എടുക്കുന്നവൻ അക്കൗണ്ടിൽ 

ഏർടെടുത്തിയുള്ള യഥാർത്ഥ നിരക്കുകൾ അെിയാൻ സ്ാധിക്കും. 

 
(e) The interest will be charged from the date of disbursement of funds to the customers. The company 

will charge interest on the loan only for the period for which the loan is outstanding and not for the entire 

month during which the loan is disbursed or repaid.  

(ഇ) ഉരദഭാക്താക്കളുടട വായ്പാ തുക െി ീസ്ിന്ടെ തിയ്യതി മുതൽ ര ിശ ൊർജ്ജ് ടെയ്യും. കമ്പനിക്ക് 

വായ്പയിൽ ര ിശ ൊർജ്ജ് ടെയ്യുന്നത് വായ്പ നി വിൽ ഉണ്ടാകുന്ന കാ യളവിനുള്ള בלבד ആയിരിക്കും, 

വായ്പാ തുക െി ീസ്് ടെയ്്‌തിരിക്കുന്ന അടല്ലങ്കിൽ തിരിച്ചു അടച്ച മുഴുവൻ മാസ്ം കാ ഘട്ടത്തിനും 

അല്ല. 
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5. Loan facilities to the physically/visually challenged 
5. ശാരീരി / ാഴ്ച പ്വ ലയമുള്ളവർക്ക് വായ്പാ സൗ രയം 

 

(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged 
applicants on grounds of disability.  
(എ) വവക യത്തിടൻ്റ അടിസ്ഥാനത്തിൽ ശാരീരിക/കാഴ്്‌െ ടവല്ലുവിളി ദനരിടുന്ന അദരക്ഷകർക്ക് 

വായ്പയും സ്ൗകരയങ്ങളും നൽകുന്നതിൽ കമ്പനി വിദവെനം കാണിക്കരുത്. 
 

6.General 

6.ജന്റൽ 
 

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes 

provided in the terms and conditions of the loan agreement (unless new information, not earlier 

disclosed by the borrower, has come to the notice of the lender). 

(അ) കമ്പനി വായ്പാ ഉടമ്പടിയിൽ നൽകിയിട്ടുള്ള വയവസ്ഥകൾക്കു രുെടമ വായ്പക്കാരന്ടെ കാരയങ്ങളിൽ 

ഇടടരടാൻ ഇടയില്ല (രുതിയ വിവരങ്ങൾ, വായ്പക്കാരനാൽ മുമ്്പ ടവളിടെടുത്തടെട്ടിരുന്നില്ലാത്തവ, 

കടനൽകുന്നവര്ക്്ക അെിയടെട്ടുടവന്നു മാപ്തദമ വിദശഷിെിക്കു). 
 

(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. persistently 
bothering the borrowers at odd hours, use of muscle power for recovery of loans.  
( ി) കടങ്ങൾ രറി രണം വീടണ്ടടുക്ക ിന്ടെ കാരയത്തിൽ, കമ്പനി അനാവശയമായ 

േുർബ ടെടുത്ത ിൽ ഏർടെടരുത്, ഉോഹരണത്തിന്, കടയാളികടള അനാവശയമായ സ്മയങ്ങളിൽ 

തുള്ള ുകൾക്ക് വിദധയമാക്കുക, കടം വീടണ്ടടുക്കുന്നതിനായി രവർ ഉരദയാഗിക്കുന്നത്. 

 

(c) The Board of Directors of the company shall lay down the appropriate grievance redressal 

mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should 

ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and  

disposed of at least at the next higher level. The Board of Directors should also provide for periodical 

review of the compliance of the Fair Practices Code and the functioning of the grievance redressal 

mechanism at various levels of management. A consolidated report of such reviews may be submitted 

to the Board at regular intervals, as may be prescribed by it.  

(ക) കമ്പനിയുടടയും  യെക്ടർമാരുടടയും ദബാർ ് താൻ പ്രദതയകമായ രരാതികളുടട രരിഹാര 

യപ്െം സ്ഥാരിക്കുക, ഇത് അനുദയാജയമായ വിധം വാേങ്ങൾ രരിഹരിക്കുകയും സ്ംവരണം 

ടെയ്യുകയും ടെയ്യുന്നതിന്. ഈ യപ്െം, ധനകാരയ സ്ഥാരനങ്ങളുടട പ്രവർത്തനങ്ങളിൽ നിന്നുള്ള 

തീരുമാനം ടകാണ്്ട ഉയർന്ന സ്ംവാേങ്ങൾ രരിഹരിക്കുന്നതിൽ ഉെെുനൽകണം.  യെക്ടർമാരുടടയും 

ദബാർ ിനും ആവശയമായ സ്മയപ്കമത്തിൽ അവദ ാകനങ്ങൾ നൽകുന്നതിനായി, ട യർ 

പ്രാക്ടിസ്സ് ് ദകാ ിന്ടെ രാ നവും രരാതികളുടട രരിഹാര യപ്െത്തിന്ടെ പ്രവർത്തനവും 

മാദനജ്ടമന്െിന്ടെ വിവിധ നി കളിൽ നിരീക്ഷിക്കുകയും ദവണം. ഇതിന്ടെ സ്മപ്ഗമായ െിദൊർട്ട്, 

ദബാർ ിന് ആടകയുള്ള സ്മീക്ഷകൾക്കായി നിശ്ചിത ഇടദവളകളിൽ സ്മർെിക്കടെടണം. 

 

(d) The Company shall display the following information prominently, for the benefit of their customers, 

at their branches / places where business is transacted - the name and contact details (Telephone / 

Mobile nos. as also email address) of the Grievance Redressal Officer who can be approached for 

resolution of complaints against the Company.  

(ഡി) കമ്പനി അവരുടട ഉരദഭാക്താക്കളുടട അതിവിദശഷത്തിന്, അവരുടട പ്ബാഞ്ചുകൾ / ബിസ്ിനസ്്സ 

നടത്തിയിടങ്ങളിൽ, രരാതികൾ രരിഹരിക്കാൻ സ്മീരിക്കാവുന്ന പ്ഗീവൻസ്് ടെപ് സ്ൽ ഓ ീസ്െുടട 

ദരര്, ബന്ധടെടാനുള്ള വിവരങ്ങൾ (ടട ിദ ാൺ / ടമാവബൽ നമ്പെുകൾ, കൂടാടത ഇടമയിൽ 

വി ാസ്ം) പ്രാമുഖയദത്താടട പ്രേർശിെിക്കണം. 

 



 

6 
ന്യായമായ പ്രാക്ടീസ് ക ാഡ് വർഷൻ 6.0 

(e) In case of receipt of a request from the borrower for transfer of borrowal account (balance transfer), 
and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the request'.  
 

(ഇ)  വായ്പക്കാരൻ നിന്നുള്ള വായ്പാ അക്കൗണ്്ട മാറാനുള്ള അഭയർഥന (ബാ ൻസ്് പ്ടാൻസ്ഫർ)  ഭിച്ചാൽ, 

അത് പ്രദയാഗത്തി ാക്കാടത നിരസ്ിക്കുന്നുടവങ്കിൽ, അത് അഭയർഥന  ഭിച്ച തീയതി മുതൽ 21 

േിവസ്ത്തിനുള്ളിൽ അെിയിക്കണം. 
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Our Fair Practices Code 
ನಮ> &ಾ?@ೕAತ ಅCಾ?ಸಗಳ FೋH 

 
 

1. Applications for loans and their processing 
*ಾಲಗ3Jೆ ಅKLಗಳM ಮತು% ಅವNಗಳ ಸಂಸOರPೆ 

 
(a) All communications to the borrower will be in the vernacular language or a language as understood 
by the borrower. 
!ಾಲ$ಾರ&$ೆ ಎ)ಾ* ಸಂ-ೇಶಗಳ2 ಅವರ ಸ56ೕಯ 8ಾ9ೆಯ:* ಅಥ<ಾ ಅವರು ಅಥ>?ಾ@Aೊಳ2Cವ 8ಾ9ೆಯ:*ರುತE<ೆ. 

 
(b) Loan application forms will include necessary information which affects the interest of the borrower, 
so that a meaningful comparison with the terms and conditions offered by other NBFCs can be made 
and informed decision can be taken by the borrower. The loan application form will indicate the 
documents required to be submitted with the application form. 
!ಾಲದ ಅG> ನಮೂJೆಗಳ2 !ಾಲ$ಾರನ ಆಸLEಯ Mೕ)ೆ ಪOPಾಮ Qೕರುವ ಪRಮುಖ ?ಾTUಯನುV ಒದXಸುತE-ೆ, ಇದOಂ-ಾX 

ಇತರ NBFC ಗಳ2 &ೕಡುವ &ಯಮಗಳನುV ಮತುE ಷರತುEಗಳನುV \ೋ:ಸಲು ಮತುE Uಳ2ವ6AೆಯುಳC &]ಾ>ರವನುV 

^ೆ$ೆದುAೊಳCಲು ಸ\ಾಯ ?ಾಡುತE-ೆ. !ಾಲದ ಅG> ನಮೂJೆಯು ಅG> ನಮೂJೆ_ಂ`$ೆ ಸ:*ಸaೇAಾದ -ಾಖ)ೆಗಳನುV 

ಸೂbಸುತE-ೆ. 

 
(c) The company will give acknowledgement for receipt of all loan applications with an indicated time 
frame within which decision on the completed loan application will be taken. 
ಕಂಪ&ಯು ಎ)ಾ* !ಾಲದ ಅG>ಗಳ deೕಕೃUಯನುV ಅಂXೕಕOಸುತE-ೆ ಮತುE ಪgಣ>$ೊಂಡ ಅG>ಯ Mೕ)ೆ &]ಾ>ರವನುV iಾ<ಾಗ 

^ೆ$ೆದುAೊಳC)ಾಗುತE-ೆ ಎಂಬುದAೆk ಸಮಯದ lೌಕಟoನುV ಒದXಸುತE-ೆ. 

 
 

2. Loan appraisal and terms/conditions 
*ಾಲದ Qೌಲ?Qಾಪನ ಮತು% TಯಮಗಳM/ಷರತು%ಗಳM 

 
(a) The company will convey in writing to the borrower in the vernacular language as understood 

by the borrower by means of sanction letter or otherwise, the amount of loan sanctioned along 
with the terms and conditions including annualized rate of interest and method of application 
thereof and keep the acceptance of these terms and conditions by the borrower on its record. 
<ಾp>ಕ ಬ@q ದರ ಮತುE ಅದನುV \ೇ$ೆ ಅನerಸ)ಾಗುತE-ೆ ಎಂಬುದನುV ಒಳ$ೊಂಡಂ^ೆ &ಯಮಗಳ2 ಮತುE ಷರತುEಗಳ 

sೊ^ೆ$ೆ ಮಂಜೂuಾದ !ಾಲದ vತEದ ಬ$ wೆ ಕಂಪ&ಯು !ಾಲ$ಾರ&$ೆ ಅವO$ೆ ಅಥ><ಾಗುವ 8ಾ9ೆಯ:* :xತ<ಾX 

U6ಸುತE-ೆ. ಕಂಪ&ಯು ಈ &ಯಮಗಳ !ಾಲ$ಾರನ ಅಂXೕAಾರದ -ಾಖ)ೆಯನುV ಸಹ ಇOಸುತE-ೆ. 
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(b) The Company will clearly mention the penal charges for late repayment in the loan agreement 
& Key Facts Statement (KFS). The late payment charges are: 
ಕಂಪ&ಯು !ಾಲ ಒಪ{ಂದ ಮತುE ಪRಮುಖ |ಷಯಗಳ \ೇ6Aೆಯ:* (KFS) ತಡ<ಾX ಮರು}ಾವU$ಾX ದಂಡದ 

ಶುಲkಗಳನುV ಸ{ಷo<ಾX ಉ) *ೇxಸುತE-ೆ. |ಳಂಬ }ಾವU ಶುಲkಗಳ2 TೕX<ೆ: 

• In the event of default in payment of interest/charges/installments by the borrower. There will 
be no capitalization of penal charges.  
!ಾಲ$ಾರನು ಬ@q, ಶುಲkಗಳ2 ಅಥ<ಾ ಕಂತುಗಳನುV }ಾವUಸಲು @ೕ�ಾ�o ?ಾ@ದuೆ, ದಂಡದ ಶುಲkಗಳನುV !ಾಲದ 

aಾL$ೆ !ೇOಸ)ಾಗುವ�`ಲ*. 

• These charges are not in the form of penal interest. 
ಈ ಶುಲkಗಳನುV ದಂಡದ ಬ@q ಎಂದು ಪOಗ�ಸ)ಾಗುವ�`ಲ*. 

• The quantum and reason for penal charges are clearly disclosed to the customers in the loan 
agreement, Key Fact Statement (KFS) and the payment reminders, in addition to being 
displayed on the website.  
ದಂಡದ ಶುಲkಗಳ vತE ಮತುE AಾರಣವನುV !ಾಲ ಒಪ{ಂದ, ಪRಮುಖ |ಷಯಗಳ \ೇ6Aೆ (KFS), }ಾವU 

�ಾಪJೆಗಳ:* ಸ{ಷo<ಾX \ೇಳ)ಾX-ೆ ಮತುE <ೆ� !ೈ� ನ:* ಸಹ &ೕಡ)ಾX-ೆ. 

 
(c) The company will furnish a copy of the loan agreement along with a copy of each of all its 

enclosures to all the borrowers at the time of disbursement of loans. 
!ಾಲವನುV |ತOd-ಾಗ ಕಂಪ&ಯು !ಾಲದ ಒಪ{ಂದದ ನಕಲನುV ಮತುE ಎ)ಾ* ಸಂಬಂ�ತ -ಾಖ)ೆಗಳನುV !ಾಲ$ಾರ&$ೆ 

ಒದXಸುತE-ೆ. 

 
(d) The company will provide a Key Facts Statements (KFS) bearing a unique proposal number 

and validity of at least 3 days to all the customers. 
ಕಂಪ&ಯು ಎ)ಾ* $ಾRಹಕO$ೆ |�ಷo ಪR!ಾEವJೆ ಸಂ�ೆ� ಮತುE ಕ&ಷ� 3 `ನಗಳ ?ಾನ�^ೆ_ಂ`$ೆ ಪRಮುಖ |ಷಯಗಳ 

\ೇ6AೆಯನುV (KFS) ಒದXಸುತE-ೆ. 

 
 

3. Disbursement of loans including changes in terms and conditions 
TಯಮಗಳM ಮತು% ಷರತು%ಗಳWXನ ಬದ:ಾವPೆಗಳನುY ಒಳJೊಂಡಂ[ೆ *ಾಲಗಳ \ತರPೆ 

 
(a) The company will give notice to the borrower in the vernacular language as understood by the 

borrower of any change in the terms and conditions including disbursement schedule, interest 
rates, service charges, prepayment charges etc.as the case may be. Further, any changes in 
interest rates and charges shall be effected only prospectively as mentioned in the loan 
agreement. 
|ತರPಾ <ೇ�ಾಪ�o, ಬ@q ದರಗಳ2, !ೇ<ಾ ಶುಲkಗಳ2, ಪgವ>}ಾವU ಶುಲkಗಳ2, ಇ^ಾ�` !ೇOದಂ^ೆ &ಯಮಗಳ2 ಮತುE 

ಷರತುEಗಳ:*ನ iಾವ�-ೇ ಬದ)ಾವPೆಗಳ ಬ$ wೆ ಅವರು ಅಥ>?ಾ@Aೊಳ2Cವ ಸ56ೕಯ 8ಾ9ೆಯ:* ಕಂಪ&ಯು 
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!ಾಲ$ಾರO$ೆ U6ಸುತE-ೆ. ಬ@qದರಗಳ2 ಮತುE ಶುಲkಗಳ:*ನ iಾವ�-ೇ ಬದ)ಾವPೆಗಳ2 !ಾಲ ಒಪ{ಂದದ:* 

ಉ) *ೇxdದಂ^ೆ ಆ ಹಂತ`ಂದ ?ಾತR ಅನerಸುತE<ೆ. 

 
(b) Decision to recall / accelerate payment under the agreement will be in consonance with the loan 

agreement. 
ಒಪ{ಂದದ ಅ@ಯ:* }ಾವUಯನುV ಮರುಪ�ೆಯಲು / <ೇಗ$ೊ6ಸಲು &]ಾ>ರವ� !ಾಲ ಒಪ{ಂದAೆk ಅನುಗುಣ<ಾXರುತE-ೆ. 

 
(c) The Company will release all securities on repayment of all dues or on realization of the outstanding 
amount of loan subject to any legitimate right or lien for any other claim the company may have against 
borrower. If such right of set off is to be exercised, the borrower will be given notice about the same 
with full particulars about the remaining claims and the conditions under which the company is entitled 
to retain the securities till the relevant claim is settled/paid. 
ಕಂಪ&ಯು iಾವ�-ೇ Aಾನೂನು ಹಕುk ಅಥ<ಾ !ಾಲ$ಾರನ |ರುದ� ಹಕುk \ೊಂ`ಲ*`ದ�uೆ !ಾಲ$ಾರನು ಎ)ಾ* aಾLಗಳನುV 

ಅಥ<ಾ aಾL ಇರುವ !ಾಲದ vತEವನುV ಮರು}ಾವU ?ಾ@ದ ನಂತರ ಕಂಪ&ಯು ಎ)ಾ* !ೆಕೂ�O�ಗಳನುV Qಡುಗ�ೆ 

?ಾಡುತE-ೆ. ಕಂಪ&ಯು !ೆ�-ಆ� ಹಕkನುV ಚ)ಾrdದuೆ, !ಾಲ$ಾರ&$ೆ ಉ6ದ A *ೈ� ಗಳ ಸಂಪgಣ> |ವರಗಳ2 

ಮತುE A *ೈ� ಇತ�ಥ><ಾಗುವವuೆ$ೆ ಅಥ<ಾ }ಾವUಸುವವuೆ$ೆ ಕಂಪ&ಯು !ೆಕು�O�ಗಳನುV ಇOdAೊಳ2Cವ ಷರತುEಗ��ೆಂ`$ೆ 

U6ಸ)ಾಗುತE-ೆ. 
 

4. Rate of Interest & Levy of penal charges 
ಬ)]ಯ ದರ ಮತು% ದಂಡ ಶುಲOಗಳ \_Fೆ 

 
(a) The Company will frame appropriate internal principles and procedures for determining the 

interest rates and processing and other charges, if any, and also to ensure that they are not 
excessive. The Company will, at the time of disbursal, ensure that the interest rate and other 
charges, if any, on loans and advances are in strict adherence to the above referred internal 
principles and procedures. 
ಕಂಪ&ಯು ಬ@qದರಗಳ2, ಸಂಸkರPಾ ಶುಲkಗಳ2 ಮತುE ಇತರ ಶುಲkಗಳನುV &ಧ>Oಸಲು ಸ{ಷo<ಾದ ಆಂತOಕ 

?ಾಗ>ಸೂbಗಳನುV ರbಸುತE-ೆ, ಮತುE ಅವ�ಗಳ2 ತುಂaಾ \ೆb�ಲ* ಎಂದು ಖbತಪ@dAೊಳ2CತE<ೆ. |ತರPೆಯ 

ಸಮಯದ:*, !ಾಲಗಳ Mೕ:ನ ಬ@q ದರ ಮತುE iಾವ�-ೇ ಇತರ ಶುಲkಗಳ2 Mೕ)ೆ U6ಸ)ಾದ ಆಂತOಕ 

?ಾಗ>ಸೂbಗಳ2 ಮತುE Aಾಯ>|]ಾನಗಳನುV ಅನುಸOಸುತE<ೆ ಎಂದು ಕಂಪ&ಯು ಖbತಪ@ಸುತE-ೆ. 

 
(b) The Company will explicitly in the sanction letter, display the rate of interest and the approach 

for gradation of risk and rationale for charging different rates of interest to different categories 
of borrowers. 
ಮಂಜೂuಾU ಪತRದ:*, ಕಂಪ&ಯು ಬ@qದರ, ಅ}ಾಯದ ಮಟoವನುV \ೇ$ೆ &ಧ>OಸುತE-ೆ ಮತುE ||ಧ OೕUಯ 

!ಾಲ$ಾರO$ೆ |�ನV ಬ@qದರಗಳನುV |�ಸುವ AಾರಣವನುV ಸ{ಷo<ಾX ^ೋOಸುತE-ೆ. 
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(c) The Company will publish the rates of interest and the approach for gradation of risks on the 
website of the Company, and whenever there is a change in the rate of interest same will be 
updated on the website of the Company. 
ಕಂಪ&ಯು ತನV <ೆ� !ೈ� ನ:* ಬ@qದರಗಳ2 ಮತುE ಅ}ಾಯದ $ೆRೕ@ಂ� |]ಾನವನುV ಪRಕ�ಸುತE-ೆ. ಬ@qದರದ:*ನ 

iಾವ�-ೇ ಬದ)ಾವPೆಗಳನುV <ೆ� !ೈ� ನ:*ಯೂ ನ|ೕಕOಸ)ಾಗುತE-ೆ. 

 
(d) The rate of interest will be annualized rates to make the borrower aware of the exact rates that would 
be charged to the account. 
ಬ@q ದರವನುV <ಾp>ಕ ದರ<ಾX ^ೋOಸ)ಾಗುತE-ೆ ಇದOಂದ !ಾಲ$ಾರ&$ೆ �ಾ^ೆಯ:* |�ಸ)ಾಗುವ &ಖರ<ಾದ 

ದರವನುV U6ಯುತE-ೆ. 
(e) The interest will be charged from the date of disbursement of funds to the customers. The company 
will charge interest on the loan only for the period for which the loan is outstanding and not for the entire 
month during which the loan is disbursed or repaid. 
ಹಣವನುV $ಾRಹಕO$ೆ |ತOdದ `Jಾಂಕ`ಂದ ಬ@qಯನುV |�ಸ)ಾಗುತE-ೆ. ಕಂಪ&ಯು !ಾಲದ aಾL ಇರುವ ಸಮಯAೆk ?ಾತR 

ಬ@qಯನುV |�ಸುತE-ೆ, !ಾಲವನುV |ತOdದ ಅಥ<ಾ ಮರು}ಾವUdದ ಸಂಪgಣ> Uಂಗ6$ೆ ಅಲ*. 
 

5. Loan facilities to the physically/visually challenged 
=ೈaಕ/ದೃcd \ಕಲeೇತನfJೆ *ಾಲ *ೌಲಭ?ಗಳM 

 
(a)The company shall not discriminate in extending loans and facilities to physically/visually challenged 
applicants on grounds of disability.  
!ಾಲ ಮತುE !ೌಲಭ�ಗಳನುV &ೕಡು<ಾಗ ಕಂಪ&ಯು -ೈTಕ<ಾX ಅಥ<ಾ ದೃpoTೕನ ಅG>-ಾರರ sೊ^ೆ$ೆ ^ಾರತಮ� 

?ಾಡುವ�`ಲ*. 
 

6.General 
!ಾ?ಾನ� 
 

(a) The Company will refrain from interference in the affairs of the borrower except for the purposes 
provided in the terms and conditions of the loan agreement (unless new information, not earlier 
disclosed by the borrower, has come to the notice of the lender). 
!ಾಲ$ಾರOಂದ Tಂ-ೆ ಹಂbAೊಳCದ \ೊಸ ?ಾTUಯು !ಾಲ-ಾತರ ಗಮನAೆk ಬರದ \ೊರತು, !ಾಲದ ಒಪ{ಂದದ:* 

|ವOdದಂ^ೆ !ಾಲ$ಾರನ ವ�ವ\ಾರಗಳ:* ಕಂಪ&ಯು ಮಧ�ಪR<ೇ�ಸುವ�`ಲ*. 

 
(b) In the matter of recovery of loans, the company shall not resort to undue harassment viz. 

persistently bothering the borrowers at odd hours, use of muscle power for recovery of loans. 
!ಾಲಗಳನುV ಮರುಪ�ೆಯು<ಾಗ, ಕಂಪ&ಯು Lರುಕುಳದ:* ^ೊಡಗುವ�`ಲ*, ಉ-ಾಹರPೆ$ೆ ವ�ವ\ಾರದ \ೊರXನ 

ಸಮಯದ:* !ಾಲ$ಾರರನುV ಪ-ೇ ಪ-ೇ ಸಂಪL>ಸುವ�ದು ಅಥ<ಾ ವಸೂ:$ಾX ಬಲವಂತದ |]ಾನಗಳನುV ಬಳಸುವ�ದು. 
 
(c) The Board of Directors of the company shall lay down the appropriate grievance redressal 
mechanism within the organization to resolve disputes arising in this regard. Such a mechanism should 
ensure that all disputes arising out of the decisions of lending institutions' functionaries are heard and  
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disposed of at least at the next higher level. The Board of Directors should also provide for periodical 
review of the compliance of the Fair Practices Code and the functioning of the grievance redressal 
mechanism at various levels of management. A consolidated report of such reviews may be submitted 
to the Board at regular intervals, as may be prescribed by it. 
ಕಂಪ&ಯ &-ೇ>ಶಕರ ಮಂಡ6ಯು ಉದ�|ಸಬಹು-ಾದ iಾವ�-ೇ |<ಾದಗಳನುV ಪOಹOಸಲು ಸOiಾದ ದೂರು ಪO\ಾರ 

ವ�ವ! 5ೆಯನುV !ಾ5�ಸುತE-ೆ. ಈ ವ�ವ! 5ೆಯು !ಾಲ &ೕಡುವ ಸಂ! 5ೆಯ dಬ�ಂ`ಯ &]ಾ>ರಗ6$ೆ ಸಂಬಂ�dದ ಎ)ಾ* |<ಾದಗಳನುV 

ಮುಂ`ನ ಉನVತ ಮಟoದ ಮೂಲಕ Aೇಳ)ಾಗುತE-ೆ ಮತುE ಪOಹOಸ)ಾಗುತE-ೆ ಎಂದು ಖbತಪ@dAೊಳCaೇಕು. &-ೇ>ಶಕರ 

ಮಂಡ6ಯು Jಾ�_ೕbತ ಅ8ಾ�ಸಗಳ Aೋ� ನ ಅನುಸರPೆ ಮತುE ||ಧ &ವ>ಹPಾ ಹಂತಗಳ:* ಕುಂದುAೊರ^ೆ ಪO\ಾರ 

ವ�ವ! 5ೆಯ ಪOPಾಮAಾOತeವನುV &ಯ�ತ<ಾX ಪO�ೕ:ಸaೇಕು. ಈ |ಮ ೆ>ಗಳ AೊRೕ¡ೕಕೃತ ವರ`ಯನುV ಅವರು 

&ಧ>Odದಂ^ೆ &ಯ�ತ ಮಧ�ಂತರದ:* ಮಂಡ6$ೆ ಸ:*ಸaೇಕು. 

 
(c) The Company shall display the following information prominently, for the benefit of their 

customers, at their branches / places where business is transacted - the name and contact 
details (Telephone / Mobile nos. as also email address) of the Grievance Redressal Officer who 
can be approached for resolution of complaints against the Company. 
ಕಂಪ&ಯು ಕುಂದುAೊರ^ೆ &<ಾರPಾ ಅ�AಾOಯ \ೆಸರು ಮತುE ಸಂಪಕ> |ವರಗಳನುV (¢ೕ£ ಸಂ�ೆ� ಮತುE ಇMೕ�) 

ಅವರ  ಾ�ೆಗಳ:* ಅಥ<ಾ <ಾ�}ಾರ ನ�ೆಸುವ ಸ5ಳಗಳ:* ಪRದ�>ಸುತE-ೆ, ಆ ಮೂಲಕ $ಾRಹಕರು ದೂರುಗಳನುV 

ಪOಹOಸಲು ಅವರನುV ಸುಲಭ<ಾX ಸಂಪL>ಸಬಹುದು. 

 
(d) In case of receipt of a request from the borrower for transfer of borrowal account (balance 

transfer), and if it is rejected, it shall be conveyed within 21 days from the date of receipt of the 
request'.  
!ಾಲ$ಾರನು ತನV !ಾಲದ �ಾ^ೆಯನುV (aಾ�)ೆ£¤ ವ$ಾ>ವPೆ) ವ$ಾ>rಸಲು |ನಂUdದuೆ ಮತುE ಅದನುV 

UರಸkOdದuೆ, |ನಂUಯನುV deೕಕOdದ 21 `ನಗಳ:* ಕಂಪ&ಯು !ಾಲ$ಾರ&$ೆ U6ಸುತE-ೆ. 
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